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1.  BBEJIEHHE
1.1. HopmaTuBHO-paBoBbIe¢ 0OCHOBaHUA 1 npoBeaeHus HOKYOO/

1. denepanbHblil 3ak0H OT 29 aexadpst 2012 r. Ne 273-03 «O6 obpazoBaHUM
B Poccutickon ®denepanuny;

2. [Ipukaz MuHuCTEPCTBA TpyJa MW COUMAIBHOW 3amuThl Poccuiickon
®epneparuu oT 31 masg 2018 r. Ne 3441 «O6 yrBepxkaeHun EquHoro nopsigka pacuera
MoKa3aTesiel, XapaKTepU3yIoIIUX OOIHe KpUTEpPUH OICHKM KayecTBa YCJIOBHUMN
OKa3aHUs yCIyr OpraHu3alsIMu B chepe KyIbTyphl, OXpaHbl 3JOPOBBS, 00OpPa30BaHHUA,
COLIMAJIBHOTO OOCIYKMBAaHUS U (PeAepalbHBIMU YUPEKICHUSIMU MEIUKO-COIMAIbHON
skcnepTu3sd» (nanee — [Ipukas Muntpyaa P® or 31 mas 2018 r. Ne 344n);

3. [Ipukaz MuHuctepcTtBa mnpocpenieHuss Poccuiickoit ®eneparuu ot 13
mapta 2019 1. Ne 114 «O6 yTBepxJeHUHM MOKa3zaTele, XapaKTepU3yIOUX OO0IIue
KPUTEPUH OLIEHKH KauyecTBa YCJIOBHI OCYILIECTBIEHUS 00pa30BaTEIbHON ESITEIbHOCTH
OpraHu3alMsIMH, OCYIIECTBISIIOIIMMU 00pa30BATENIbHYIO JEATEIbHOCTh IO OCHOBHBIM
00111e00pa30BaTeNIbHBIM ~ MpOorpaMMamM, 00pa30BaTEebHBIM MPOTrpaMMaM  CPEIHETO
npodeccCHOHaNbHOTO 00pa30BaHMsI, OCHOBHBIM IHporpamMmaM MHpo(hecCHOHATIBLHOrO
oOy4eHHUsl, JOMOTHUTEIbHBIM 00111e00pa3oBaTesibHBIM Mporpammam» (nanee — IIpukas
Munucrepctsa [IpocBenienus PO ot 13 mapta 2019 . Ne 114);

4, [Ipukaz MuHuCTEpCcTBA Tpyda W COLMAIbHOM 3amuTel Poccuiickon
®enepaunu ot 30 okTs10psa 2018 r. Ne 6750 «O06 yTBEepx)A€HUN METOIUKH BBISIBICHUS U
00001IeHN MHEHUS TPaXKJaH O Ka4eCTBE YCIOBUM OKa3aHUs YCIyT OpraHu3alusMHU B
chepe KyIabTypbl, OXpaHbl 3J0pOBbs, O0pa30BaHUs, COLUMUAIBHOTO OOCITYKMBaHUS U
dbenepanbHbBIMU YUPEKACHUIMH MEIUKO-COLMANTBHON AKcnepTusb» (nanee — Ilpukas
Muntpyaa P® ot 30 oktsa0ps 2018 r. Ne 675H);

S. [Ipukaz Mwunduna Poccuum ot 7 mas 2019 r. Ne 66 «O cocraBe
uH(pOpMAIUU O PEe3yJIbTaTaX HE3aBUCUMOM OIEHKH KAayeCTBA YCIOBUHN OCYIIECTBICHUS
oOpa3oBaTenbHOI JeATEITbHOCTH OpraHu3alUsIMH, OCYILECTBIISIIOLIUMHU
00pa30BaTENbHYIO JEATEIbHOCTD, YCIOBUNM OKa3aHUs YCIYyT OpraHUu3alusIMU KyJIbTYyphl,
COIIMATILHOTO  OOCTYKMBaHMS, MEAUIIMHCKUMHU OpraHuzanusiMu, ¢deaepaibHbIMU
VUPEKICHUSIMUA MEAUKO-COIIMATBLHON HAKCHEPTHU3bI, pa3MellaeMol Ha OQUIIHATBHOM
cailte Uil pasMmeleHus HWHPOPMAIMK O TOCYAAPCTBEHHBIX W MYHUIIMITAIBHBIX
yUpexKACHUSIX B  HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHONW ceT  "MHTepHeTt",
BKJIIOYAsl €UHbIe TpeOOBaHUS K TakoW MH(OpMAIMU, U TOPSAKE €€ pa3MelIeHHs, a
TaKKe TpeOOBaHMSIX K KadyecTBY, YyJOOCTBY M TMPOCTOTE TIOMCKAa YKa3aHHOU
uH(bOpMaAUN.

6. MeTtonnueckre peKOMEHIallui K €IMHOMY TOPSAJIKY pacdera rnoka3aTresieu
C YYETOM OTpacieBbIX OCOOCHHOCTEH, paCCMOTPEHHBbIE U OJOOpEHHBbIE Ha 3aceJaHuu
Oo6mecTBeHHOTO coBeTa Mpu MuHKCTEpCTBE MpocBenieHus: Poccuiickont deneparuu mo
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NPOBEICHUIO  HE3aBUCUMOM  OIIEHKM  KayecTBa  YCJIOBHM  OCYIIECTBJICHUS
oOpa3oBaTenbHOI JeSATEITbHOCTH benepanbHbIMU rocyAapCTBEHHbIMU
oOpa3oBaTeNbHBIMU  OpraHU3alUsSMH, a  TakKe  HMHBIMH  OpPraHU3alMSIMH,
OCYILECTBISIONIMMU  00pa30BaTENbHYIO  JEATEIbHOCTh 32 CYeT  OIOKETHBIX
acCUTHOBaHMU (enmepabHOro O0romketa ot 12 mexadbps 2019 r. (ITpotokon Ne OC/8mp)
(manee — MP MunucrepctBa IlpocBemenuss PP k eguHOoMy HOpsAIKYy pacyeTa
nokaszarenei ot 12 gexadps 2019 r.).

1.2. eau n 3agaun HOKYOO/]

He3aBucuMass oreHKa KadecTBa YCIOBHUW OCYIIECTBICHHUS OO0pa30BaTEIbHOM
nestenpHocT  (manee — HOKVYOO/]) opranuzanusMu, — OCYIIECTBIISIOIIMMHA
00pa30BaTeNbHYI0 JACSITENBHOCTh (Jlajiee - OpraHu3alliH), MPOBOJUTCS B IENAX
MPEIOCTaBIICHUSI YYacTHUKaM OTHOIICHHM B cdepe oOpa3zoBaHus HHPoOpMauu o0
YpOBHE OpraHu3aluu padoThl MO peaau3anuu o0pa30BaTeNIbHBIX MPOrpPaMM HAa OCHOBE
o01IeA0CTYTHOW HHPOPMALIUH.

3anmaum, pemaeMble sl TOCTHXKEHUS eI

— BBISIBJICHUE COOTBETCTBUS HpEeCTaBICHUS uHbOopMaluu 00
o0Opa3zoBaTeIbLHON OpraHu3alii Ha O(PUITMATBLHOM caliTe U UH(POPMAIMOHHBIX CTEHIAX
oOpazoBarenbHOM opranuzanuu kpurepusim HOKYOO/;

- MOJIy4YeHHE U 000OIIEHNE CBEACHUN 0 KOM(OPTHOCTH YCIOBUW B 3AaHUHU
oOpa3zoBaTeabpHON OpraHu3aliu, B TOM 4uciie s ooyyaromuxcs ¢ OB3;

— BBISIBJICHHE U 0000I1I€HNE MHEHUS ToJIydaTesnel 00pa3oBaTeabHbIX YCIYT O
KaueCTBE YCJIOBHUM OKa3aHUs JAHHBIX yCIIVT;

— MHTEPIIPETALNS U OLIEHKA MOTYYCHHBIX JaHHBIX;

— MOATOTOBKA  MPEIJIOKEHUNW  JJig  yJAydlleHUs  KadecTBa  paboThI
0o0pa30oBaTeIbHON OpraHu3anuu.

1.3. HcTOYHUKHU U MeTOo/Abl cO0pa HH(OPMALMH 0 KAYeCTBe yCJIOBUM
00pa3oBaTeIbHOI 1eATEIbHOCTH

Hcrounviku uHbopmarum:

— ouIMaNBHBIA CalT 00pa3oBaTeNbHON OpraHu3ali B MHGOPMAIIMOHHO-
KOMMYHUKaIMOHHOU ceTu «MHTepHeT» (nanee — cetb «HTEpHETY);

- WHPOPMAIIMOHHBIE  CTEHAHl B  TOMEIICHHUAX  00pa30BaTEIHHOM
OpraHU3allNy;

- MHEHHUE TTOJTyJaTesiel yCIIyT 0 KaueCTBE YCIOBUM OKa3aHUs yCIIyT;

— 3/TaHUS U TIOMEIIEHUST B 00pa30BaTebHON OpraHu3allvy.

Mertoapl coopa nHbOpMaIu:

- aHamM3  oQuUIMANbHOTO  calita W MHPOPMAIIMOHHBIX  CTEH/OB
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o0pa30BaTeNbHON OpraHu3aluy;

- U3y4eHUE YCJIOBHMM OKa3aHUs YCIYr o00pa3oBaTelbHOW OpraHu3aluu
(HabmrosieHNe, KOHTPOJbHAS 3aKyIKa, MOCEIIeHNEe 00pa30BaTeNbHON OpraHHW3alliy), B
TOM YHUCJIE YCIOBUU I HUHBAJIMOB,;

- AHKETUPOBAaHUE, WHTEPBBIOMPOBAHUE, HHTEPHET-ONPOC IOJIydaTesIen
00pa30BaTEIbHBIX YCIYT.

1.4. Tlopsaok pacyera nokasarejieil 1 KpUTepUeB, XapaKTePU3yOIINX 00He
KPUTEPHH HE3ABMCUMOM OLleHKHM KayecTBa YCJI0BHA 00pa3oBaTeIbHOM
AeAITeJIbHOCTH

Pacuer 3Hauenuii 1o mnokazarensM obumx  kputepueB HOKYOO/
ocymecTBisieTcss B cootBeTcTBUn ¢ [Ipukazom Muntpyna P® or 31 mas 2018 r. Ne
344n, IIpukazom MunucrepctBa [Ipocsemenuss PO ot 13 mapra 2019 r. Ne 114 u MP
MunnctepctBa [IpocBemenus PO k ennHOMYy MNOpSAKY pacyeTra mokaszareneit ot 12
nekaops 2019 r.

3HaueHUsl TMOKa3aTeleil M KpPUTEpPUEB pAaCCUMTHIBAIOTCS B Oamiax U HX
MaKCUMaJIbHO BO3MOKHOE 3HaueHue coctasisieT 100 6anios.

1.4.1. Kputepuii 1. OTKpBITOCTH U I0CTYNTHOCTH MHGOPMALIUH 00
o0pa3oBaTe/IbHOM OpPraHu3alum

Pacuet 3HaueHMI oKa3aTee:;

HanMeHoBaHHe oOKa3aTest ®opMmyJia JUIsi pacyeTa 3HAYEHHS
1.1. CootBerctBue uH(poOpManuu O
o _ I/ICTe}m + I/IcaﬁT
EATENBbHOCTH oopasosarenbHol | Iung= 0,5x( )x100,
o HHOPM-CTeH}I I/IHOpM-caiiT
OpraHH3aInH, pa3MeIeHHOM HA | oo
00IEI0CTYITHBIX MH(OPMALIHOHHBIX Merenn — 00beM  HMHOOPMALMU  (KOIUUECEO

pecypeax, €€ CONCPIKAHMIO M HOPAIKY | vamepuanoe/eounuy ungopmayuu), pasMemeHHo

(popwme), YCTAHOBIICHHBIM |y ypdopMalMOHHEIX CTEHAAX B  IIOMENICHHH

HOPMAaTUBHBIMU IIPABOBBIMU aKTaAMM: OpTaHM3aINH;
- Ha I/IHCI)OpMaI_[I/IOHHLIX CTCHAaX B Heaiir
INOMCIICHHU U O6pa3OBaTeHBHOﬁ

OpraHH3alnu,

— o0bem wuHpOPMALMH  (KOIUUECTNEO
mamepuanos/eounuy uHgopmayuu), pasmMenieHHON

Ha o(ULIMaTHFHOM CalTe OpraHu3alnu;
- Ha OpUITMATIEHOM caiite

Muopw-crenn — 00beM uHGOPMAIUU  (KOIUUECMBO
00pa30BaTeNIbHOW OpraHU3alli B CETH

Mamepuanoe/eOunuy uxgopmayuu), pasMereHue
«uaTeprer» (mamee - oQUITHATHHBIX

KOTOpPOH Ha CTEHJe B TOMEIIEHHUH OpraHU3aIlH
caiiToB 00pa30BaTEJIbHBIX OpraHU3aIuil).

YCTAaHOBJICHO HOPMATHUBHBIMH ITPABOBBIMHU aKTaMHU;
Muopm-caiir — 00BeM wuHOpManuu (koauvecmaso
mamepuanos/eduruy uxH@opmayuu), pasMenieHne
KOTOpOW Ha O(UIIMATIEHOM CaiiTe OpraHu3aIuu
YCTaHOBJICHO HOPMATUBHBIMH ITPABOBBIMHU aKTaMH.

1.2. Hannuue Ha oduIManbHOM caiiTe Iwer = Taner X Chuer,




OO wuHpOpMAIIMU O JHUCTAHIIMOHHBIX

crocobax oOpatHO# CBSI3H u
B3aUMOJICHCTBHS C TIOJYYaTEISIMUA yCIyT
1 uX QyHKIIMOHUPOBAHUE:

- renedoHa;

- QJIGKTPOHHOU TIOYTHI;

- DJICKTPOHHBIX CepBHCOB (dopma s
oOpareHus,

KOHCYJIbTallun

nogadu 3JICKTPOHHOTI'O

HOJIyYeHUE 1o
OKa3bIBaeéMbIM yciyram, pazgen "YHacto
3aJ1aBaeMbIe BOIIPOCH");
- TEXHUYECKOMN BO3MOKHOCTH
BBIPQXECHHS MOJIy4aTeeM YCIyI MHEHUS
0 KadecTBe ycJIoBHI oka3zanus yciayr OO
(HanmuuMe aHKeThl NI ompoca IpaxkaaH

WJIM TUIIEPCCBUIKU Ha HEE).

rae

Tawer — KOIUYECTBO OaIoB 32  KaXKIbIA
IMUCTAHLIMOHHBIN  CIIOCOO  B3aMMOIEHCTBUS C
nosydatenssMu yeayr  (mo 30 6aninoB 3a Kaxabld
croco0);

Cuer  — KOJINYECTBO (O YHKIIMOHUP YIOIITHX
JUCTAHIMOHHBIX CIOCOOOB B3aMMOCHCTBHUS C

NOJy4aTesIMA  yCIIyT, HH(OpMamus O KOTOPBIX
pasmelneHa Ha O(QUIIHATIEHOM CaiiTe OpraHU3alHH.

[Tpn Hanmuum ¥ QyHKIHMOHUPOBAHUU Oojiee Tpex
JUCTaHIIMOHHBIX B3aUMOJCUCTBUS C

MMOoJIydaTCJIsIMU YCIYT IMOKA3aTCJIb OLICHKHN KaueCTBa

croco00B

npuHuMaeT 3Hadenue 100 6ayos.

1.3. Jonsa  moisyyarene  yCIyT,
YAOBJICTBOPCHHBIX OTKPBITOCTBIO,
HOJHOTOM u JOCTYITHOCTBIO
uH(pOpMaIUN 0 JEATEIILHOCTH
00pa3oBaTeNbHON OpraHM3aLH,
pa3MeIIeHHOH Ha  MH(POPMAIIMOHHBIX

CTEH/Iax B IOMELIEHUH 00pa30BaTeIbHON
OpraHu3any, Ha OQHUIMATBHOM CalTe
00pa3oBaTeNbHON OpraHU3alMi B CETH
«Uuteper» (B % orT olmiero uucia
OIPOLIEHHBIX MOJTydaTesiel yciyr).

1 Ym}m Ymﬁr
IT = —X + X1
w 2 ( I‘Ioﬁm—creﬂn qoﬁm—mﬁr ) 00
rae:
YCTGH)] - YHUCJIIo noJjry4yar enen YCIYT,

YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOH U
JIOCTYMHOCTBIO HMH(pOpMAIMK, pPa3MEIIeHHON Ha
nH(pOpMaLMOHHBIX cTeHaax B momenieHuu O0;

Y caiir - YCHYT,

YAOBJICTBOPCHHBIX  OTKPBLITOCTBIO, MOJHOTOH U

YUCIIO MoJydaresen
JOCTYITHOCTBI0 HWH(pOpPMAIUU, pPa3MEIICHHON Ha
O(pUIMAIEHOM CaliTe OpraHu3ally;

Yoom - 0OIIEe YMCIO OMPOILICHHBIX MOTy4yaTenein
YCIyT;

Uobm-crenn - YUCIO ONPOLICHHBIX TIpa)JaH,

OTBETUBIIMX Ha BONPOC 00 YAOBJIETBOPEHHOCTH
OTKPBITOCTBIO, ~ TIOJHOTOM W JIOCTYIHOCTBHIO
nH(pOopMalnH, pa3MELIEHHON Ha WH(OPMALIMOHHBIX
CTEH/Iax;

Yoou-caiir - qHuCII0 OIIPOIICHHBIX rpaxxaaH,

OTBCTUBIINX Ha BOIPOC 00 YAOBJICTBOPECHHOCTU

OTKPBITOCTBIO,  IIOJHOTOM ¥ JOCTYIHOCTBIO
uH(pOpMallMK, pa3MEMIEHHON Ha OQHUIMATEHOM
caire.

Pacuer 3HaueHus kpurepus:

Kl = (093XHI/IH(I) + 093XHIlHCT + 094)( HOTprIl)'




1.4.2. Kpurepuii 2. KomdopTHOCTH yC/10BHII PeI0CTABIEHNSI YCJIYT B
o0pa3oBaTeIbHOI OpraHu3auun

Pacuet 3HaueHMI OKa3aTEIEH;

HauMenoBanue nmokasareJs

®opmyJia I pacueTa 3HAYeHHUs

2.1. Obecrieuenne B  OpraHU3aLUU
KOM(OPTHBIX  YCJIOBUH, B  KOTOPBIX
OCyLIECTBIICTCA oOpa3zoBaresbHast
NeSITeTbHOCTD:

- HAJIMYUE 30HBI OTbIXA (OXKUIAHUSA);

- HaJd4Yde M IIOHATHOCTH HABHUTallMH
BHYTPH OpPTraHU3AIINH;

- HaJIM4Me U JIOCTYITHOCTD IMUTHEBOM BO/IBI;
- HaTU4Me W JOCTYIMHOCTh CaHUTApHO-
THTHEHNYECKUX [TOMEILEHU;

- CAHUTAPHOE COCTOSHUE T[OMEIICHUMN
OpTaHH3aIHIH.

HKOM(p.chI = TKOM(pXCKOM(l),
rue:
Txomp— KOTHUECTBO OAILTOB 32 KaXK10€ KOM(POPTHOE
ycaoBue mpenocraBieHus ycayr (mo 20 6amnoB 3a
KakJ10€ KOM(DOPTHOE YCIIOBHE)
Cxomp — KOJIMYECTBO KOM(DOPTHBIX  YCIIOBHIA
MPEOCTABICHUS YCIIYT.
[Tpu Hanwuuy nsaTH ¥ 60JIee KOM(POPTHBIX YCIOBHMA
yCayr
kauecTBa (Ikomp.yen) mpuHUMaeT 3HaueHue 100

npeaoCTaBJICHUA I1OKa3aTciib OLCHKHU

OaJLIOB.

2.2. BpeMms oxumaHusi TPEAOCTaBICHUS

Jns chepbl 00pazoBaHUsT HE YCTAHOBIEH, IS

YCIyT1» 3arpy3kd  Ha ~ WWW.DUS.QOV.IU  HCIOJIb3yeTcs
pacdyeTHas  BeIMYMHA  IOKas3aTess, KoTopas
ompejenseTcss  Kak cpeaHee apupMeTHUECKOe
KOJIMYECTBO  OalIoB [0  YCTaHOBJIEHHBIM
nokazatessim (2.1 u 2.3).

2.3. Hons noJryyaTesnen yCIyT [eon, = yxomp <100

Y/IOBIIETBOPEHHBIX KOM(OPTHOCTBIO ya = o6 ’

IIpeIOCTaBIEHUs YCIyr 00pa30BaTeIbHON | Te

opranmsaumeii (B % or obumero wucrma | Y<M? - 9HCII0 HOJTyJaTeNei ycayr,

OTIPOTIEHHBIX TIOTyYaTENeH YCIyT). YIOBIETBOPEHHBIX KOM(OPTHOCTBIO

IIPEIOCTABIICHUS yCIyT OPraHU3alueH;
Yoom - oOII€e YMCIO OMPOIIEHHBIX IOJIyyaTemei

YCIIYT.

Pacuer 3nauenus xputepus: K?=(0,5%Ixougp.yea + 0,5XIT<M® )

1.4.3. Kpurepuii 3. JlocTynHOCTB yCJIYT AJ151 HHBAJHU/I0B B 00pa3oBaTe/ILHOI
OpraHu3auuu

Pacder 3HaueHn1 TOKa3aTEIEN:

HanMmeHnoBanue nmoxkasarteJis

@opmyJia I pacueTa 3HAYeHUs

3.1 O6opynoBanue MTOMETIEHU T

o0pa3oBaTelbHOI OpraHu3aluu u
MpUJIETaoel K HEH TEPPUTOpUH C
Y4€TOM JIOCTYIHOCTH JJIs UHBAIHJIOB:

- 000pYIOBaHHBIX BXOJIHBIX IPYIIIT [TaH {yCaMH

P 0er = TP goer X COpF}IOCT )
rae:
TP oer — KOJIMUECTBO OAJUIOB 3a KaXKJI0€ YCIOBHUE
JIOCTYITHOCTH OpTaHu3aIuu Jjisi nHBAIUI0B (1o 20
0aJI0B 3a Ka)KJ10€ YCIOBHE);
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(mombeMHBIMU TUTaT(GOpPMaMH);
- HaJW4YUE BBIIECICHHBIX CTOSHOK IS
ABTOTPAHCTIOPTHBIX CPEICTB MHBAIHUIOB;

- HaJW4he aJalTUPOBAHHBIX JHU(TOB,
MOpy4YHEH,  PACHIMPEHHBIX  JBEPHBIX
MIPOEMOB;

- HaJIM41e CMEHHBIX KPECem-KOJSCOK;
-  HaMYHE CHEIHMATHHO  00OpPYIOBaHHBIX

CaHUTAPHO-TUTHEeHNYecKrX romertienuii B OO.

COprnocr

opraHu3anuvu ajid HHBAJINO0B.

— KOJIMYCCTBO YCJIOBI/Iﬁ AOCTYIMTHOCTH

[Ipu HaMMuMy NATH U 6OJIee YCIOBHM TOCTYITHOCTH
yCIIYT Ui NHBAJIUAOB MMOKa3aTelb OLEHKHU KauecTBa
(I1°P"50cr) puHKUMaeT 3HaueHue 100 6asmoB.

3.2.
JOCTYMHOCTH, MO3BOJIAIOIIUX HHBAIUIAM
MOJIy4aTh YCIYTH HApaBHE C IPYTUMHU:

- 1yOIupoBaHUeE JUIsl MHBAJIUIOB 110 CIYXY

O6Gecneuenne B OO  ycnoBuit

U 3PEHUI0 3BYKOBOM M  3pUTEIBHOU
uHpOpMaLnu;

- ny0nupoBaHWE HAIMUCEH, 3HAKOB U
WHOW  TEKCTOBOM u  Tpaduyueckoit
UHPOpPMALIUK 3HAKAMH, BBIIIOJHEHHBIMH
penbedHOo-ToueyHbIM MpudToM bpaitns;
IIPEJOCTaBIICHUS
WHBaJIMAAM MO CIOyXy (CIyXy M 3pEHUI0)
ycayr CypJI0IepeBOJUUKA
(TudmocypronepeBoUnKa);

- HaJIN4ue

- BO3MOXXHOCTBb

QIBTEPHATUBHOW  BEPCUM
opuIMaTBLHOTO caiiTa 00pa3oBaTEeIbHOU
OpraHM3al1y /Il MHBAJIUOB 110 3PEHHUIO;
- TOMOIIb, OKa3blBaeMas pPaOOTHUKAMHU
o0Opa3oBaTenbHOI
OpOIIEAIUMH  Heo0XoauMoe oOydyeHHe

(MHCTPYKTHPOBAHHUE) IO COMPOBOMKICHUIO

OopraHu3aluu,

HHBAIHAOB B nomemeHusx OO u Ha
MIPUIETAIOIIEH TEPPUTOPHUH;

- HaIMYHE BO3MOYKHOCTH TPEIOCTABIICHUS
YCIyTH B JIACTAHIMOHHOM DPE&KAME WIM Ha

YT oer = TY WY poer X CYWY pger,
rjae:
TYN j0er — KOJIMUECTBO OAJJIOB 32 KaXKJI0€ yCIOBHE
JOCTYITHOCTH, TO3BOJISIONIEe WHBAINIAM IOJTy4aTh
ycayru HapaBHe ¢ Apyrumu (mo 20 OamoB 3a
KaXKJ10€ YCIIOBUE);
CY™Toer — KOJMYECTBO YCIOBUM JIOCTYIHOCTH,
MMO3BOJISIFOIIMX ~ MHBAIUAAM  IOJIy4aTh  yCIYTH
HapaBHE C APYTUMHU.
[Ipu Hanuyuu natu U 6ojee YCIOBUN JOCTYITHOCTH,
MO3BOJISIIOIIMX ~ MHBAIWAAM  MOJy4aTh  yCIYTH
HapaBHE C APYTMMH, MOKa3aTeldb OICHKU KauecTBa

(I oer) mpuHEMaET 3HaucHue 100 6aUIoB.

JIOMy.

3.3. Hons noJryyaTesneu YCIIYT, e, = ( yrocr ) x100

YIOBJIETBOPEHHBIX JTOCTYIMHOCTHIO YCIYT y“ Y, us >

U1l uHBAUMIOB (B % OT oOmmiero 4ucia | riue

ONPOLIEHHBIX  MOJy4Yaresnel ycuyr — | VAT - qgycio moiydaTesnedl  yCayr-WHBAIHIIOB,

WHBAJIHJIOB). VIOBICTBOPEHHBIX  JOCTYITHOCTBIO  YCIYT IS
WHBAJUJIOB;
Yyns - YHCIIO ONMPONICHHBIX TOJyYaTeliel yCiyr-
WHBAJHJIOB.

Pacuer 3HaueHus xpurepus:

K3=(0,3XT1 soer + 0,4XTF " 10cr + 0,3% TI7y,)
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1.4.4. Kpurepuii 4. Jlo0poxe/iaTeIbHOCTD, BeKINBOCTH PA0OTHUKOB
o0pa3oBaTeJIbHOW OPraHM3aluu

Pacuet 3HaueHMI TOKa3aTEIIEH;

HauMenoBanue nmokasareJs

®opmyJia I pacueTa 3HAYeHUs

41. Jlons  momywaTelned  yCIyT,
YIIOBJIETBOPEHHBIX

I[OGpO)KeJIaTCHBHOCTbIO, BCXKIIMBOCTBIO

00,
NEPBUYHBIN KOHTAKT U UHPOPMHUPOBAHUE
MOJTyJaTest YCIYTH npu
HETOCPEJCTBEHHOM  OOpamieHud B
opranm3aiuio (B % oOT obmiero yucna

pabOTHUKOB 00eCcTreunBarOINX

OIPOLIEHHBIX MOTydaTesiel yciyr).

NMEepB.KOHT
y ) x100,

[Iveps-kout  — (
ya
qoﬁm

rac

yﬂepB.KOHT

- YMCIO  TOJIy4yaTeJeu

ycJyr,
J0OPOKENATEIBHOCTHIO,
pabOTHHKOB
00eCTeunBarOIIUX  TEPBUYHBIN
WHQPOPMHUPOBAHUE MTOTyYATEIs YCIYTH;

Yoom - 0OIIIEE YHCIO OMPOIICHHBIX MOJTydaTeneit
YCIIYT.

YAOBJIECTBOPCHHBIX
BCXIIMNBOCTBIO OpraHu3anuu,

KOHTAKT nu

4.2. Jloms  momydatenein
YIIOBJICTBOPCHHBIX

yemyr,

JOOPOKENATEIBHOCTBIO,
pabdotukoB OO,
HETOCPECTBEHHOE OKa3aHHUEe YCIYTH MPH

BCXKIIMBOCTBIO
O6eCHe‘lI/IBaIOH_[I/IX

oOpamienun B opraHuzamuio (B % or

yoKaz.yeayr

0Ka3.ycJayr — _
H yen ya — ( q
oo

) x 100,

IPICS

yoxas.yeayr YUCIIO

nojy4yatene  ycuyr,
J0OPO’KENaTENbHOCTBIO,

pabOTHHKOB

YAOBJICTBOPCHHBIX

BCKIIMBOCTBIO OpraHu3anuu,

o0mu1ero quciia OIIPOLICHHBIX | 00eCIeUnBAIOIINX HEIIOCPEICTBECHHOC OKa3aHUEe
HoJIyyaTesiel yciyr). YCIIyTH;
Yoom - 0OIIIEE YMCTIO OMPOILICHHBIX TOJIydaTenen
YCIIYT.
43. Jloms  momywaTened  YCIyT, [resnamer | = ( BRI IICT ) x 100
yJIOBJIETBOPEHHBIX A Yoom ’
TOOPOKENATETHbHOCTRIO,  BEXJIUBOCTHIO | rie
pabotHukoB OO mpHM HCIONB30BAHMU | YBERIAMCT . ypeo  mojydaTelnedl  yCuyr,
AUCTAaHIMOHHBIX Q)OpM B3aUMOJICVCTBHUS YAOBIETBOPECHHBIX ILO6pO)K€J'IaTCJ'IBHOCTBIO,
(B % OT 00IIEro 4Yucia ONPOIIEHHBIX | BEKIMBOCTHIO PabOTHUKOB 00 pu
MoJTyJyaTesiel yciyr). WCTIOJIb30BaHUH JIUCTAHIIMOHHBIX dbopm
B3aUMO/ICUCTBUS,

Yoom - 0OIIIEE YHCIIO OMPOIICHHBIX MOJTyJaTeneit
YCHYT.

Pacuer 3HaueHus kpurepus:

K4=(0, 4 X [ "epB-KOHT Vi + 0, 4x l-[mca3.yc.rlyryZl + 0’2 X HBe)KJ'l.}IlflCTyH)
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1.4.5. Kputepuii 5. Y10B/1€TBOPEHHOCTb YCJIOBUAMY OKA3aHUS yCJIAYT B

o0pa3oBaTeIbHOI OpraHu3auun

Pacuet 3HaueHMII moKa3aTese:;

HaumeHoBaHMe moka3arTeJs

(I)OpMy.]'la AJIsl pacueTa 3HAYCHUA

5.1. Jlona momy4arene yciayr, KOTOpbIe
PEKOMEHI0BATH 00
POJCTBEHHUKAM U 3HAKOMBIM (MOIJIA OBl

I'OTOBBI

€e pEKOMEHJIoOBaTh, eciii Obl ObLIa
BO3MOXKHOCTh BBIOOpa 00pa3zoBaTeIbHOM
opranuzaiuu) (B % ot oOiero yucia

ONPOIIECHHBIX MOJIy4aTesIel YCIIyT).

ypeKOM

HpeKOM = ( qoﬁm

)x100,

rae

VYpexon - YHUCIO MOJy4yaTelIedl yCIyr, KOTOpPbIE
TOTOBBI PEKOMEH10BaTh OpraHM3al1Io
POJICTBEHHUKAM M 3HAKOMBIM (eciu Obl ObLia
BO3MO>KHOCTb BbIOOpA OPraHU3aluN);

Yoom - 0OIIICEC YUCIIO OMPOIICHHBIX MOJTydaTeIen
YCIIYT.

5.2. Homns noyJaresien YCIYT, fIevsen, = ( yopr.yea 1100
YIIOBJIETBOPEHHBIX yIO0OCTBOM Trpaduka y Yoo ’
pabotsl opranuzaruu (B % OT 0O0IIero | rae
quciia ONPOILICHHBIX MOJIy4yaTesie | yopr-yer - YHCIIO MoJyJyaresen YCIIyT,
yCIIyT). YIOBJIETBOPEHHBIX OpraHU3aIlMOHHBIMU
YCJIOBUSIMU IIPENOCTABIICHUS YCIIYT;
Yoom - 0OIIIEE YMCTIO OMPOILICHHBIX TOJIydaTenen
YCIIYT.
5.3. Hons IOJIy4aTelieu YCIYT, I, = ( Yyn 100
YIOBJIETBOPEHHBIX B IIEJIOM YCIIOBUSIMHU A Yoo ) ’
OKa3aHus YyCIyr B 00pa3oBaTelbHOM | rue
opraumzanui (B % or ob6mero uuciaa | Yya - 4UCIIO0 HOJIy4aTenen YCHyrT,

OTPOIIECHHBIX MOJIYYaTeNIeH YCIIyT).

YOBJIETBOPEHHBIX B LIEJIOM YCIIOBUSIMHU OKa3aHUs
YCIyT B OpraHU3aLNH;
Yoom - 0OIIIEE YHCIIO OMPOIICHHBIX MOJTyJaTeneit

YCIIYT.

bopmyie:

Pacuer 3nauenus kpurepus: K°=(0,3xIMpexom + 0,2XIIPYe1y, + 0,5%11y,)

1.4.6. UtoroBoe 3nauenue HOKYOQO/I no o6pa3oBaTe/ibHOIi OpraHu3anuu

Pacuer 3HayeHud

opranusainuu, B OTHomeHuu koTopoil mpoBeneHa HOKYOO/[ ocymecTtBisiics 1o
Sn=> K™/5, rue:

IIoKa3aTcir

OLOCHKH KadeCTBa IIO

Snh— nokasaTelib OLICHKM Ka4€CTBa OpraHu3alumn;

K™n — 3HaueHust KpUTEpUEB OLICHKH B OpPraHU3aIl1H.

12
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2. OCHOBHASA YACTb

B pamkax gannoit HOKYOO/I:

- pa3paboTaH HHCTPYMEHTApU sl 0000IIeHUs 1 00pabOTKH TaHHBIX (BEO-
pecypc s TPOBEACHHUS OHJAWH-aHKETUPOBAHUS ToJydaresied oOpa3oBaTelbHBIX
yCIyr O KauecTBe JaHHBIX YCIYr, MPEeJOoCTaBIsieMbIX  00pa30BaTEIbHBIMU
opranuzanusmu, ydactByomux B HOKYOO/; undopmanuoHHbId OaHHEp IS
MIPUKPETUICHHS CCHUTKM Ha BeO-pecypc OHJIAMH-aHKETUPOBAHMS; (DOPMBI IJ11 00pabOTKH
pe3yJabTaTOB OHJIAWH-aHKETUPOBAHMS, aHajdu3a cailiTa, CTEHJOB U IOMEIICHUM
00pa30BaTeILHOM OpraHU3aIliy, B OTHOIICHIH KoTopoit mpooautcs HOKYOO/);

- OCYILECTBJICH MOJICYET TOJOCOB PECIOHJICHTOB, MPHUHSBIIUX Y4YacTUE B
OHJIaH-TOJIOCOBAHUH;

- MPOBENCH aHaau3 O(UIMANIBHOTO CcaiTa, CTEHIOB W  IOMEIICHUIN
o0pa30oBaTeNbHON OpraHu3ali, B OTHOIIEHUH KoTopod mpoBoautcs HOKYOO/, B
cootBeTcTBHM ¢ KpuTepusimu HOKYOO/];

— BBISIBJICHBI HEJOCTATKHU MO Pe3yJbTaTaM dKCIEPTHO-aHAIUTHUUYECKUX PadoT
B pazpese kpurepueB HOKYOO/I;

- oOpaboTaHbI pe3yabTaThl OHJIAH-aHKETUPOBAHUS noJryqaresnen
oOpa3oBaTeIbHBIX YCIYT, aHalu3a OQUIUAIBHOrO caiTa, CTEHIOB W TOMEIICHUMN
oOpa3oBaTeabHOM Opranu3aiuu, B oTHoIeHuu koTopoit npoBoautrcs HOKYOO/];

— MOATOTOBJICH AHAJUTUYECKUN OTUET C MPEIJIOKEHUSIMHU MO YCTPAHEHHUIO
HEJIOCTATKOB, BBISIBJICHHBIX 110 uToraMm nposeacHus HOKYOO/I.

2.1. Opranuszanus onpoca mojgydareseil 00pa3oBaTe/IbHBIX YCJIYT 0 KauecTBe
YCJIOBHII OCYyIIeCTBJIEHUSI 00Pa30BaATEIbHOM JAeSITeJIbHOCTH

TexHuueckass BO3MOXXHOCTb HPHUHATh Y4YacTUE B AHKETUPOBAHUM O KayecTBE
0o0pa3oBaTeNbHBIX YCIYr, OCYIIECTBISIEMbIX O0Opa30BaTeIbHOM OpraHusaiueii, B
otHouieHUH Kotopoi mnpoBoautcss HOKYOO/I, Obuia mpenocTaBieHa MOIy4aTessM
00pa30BaTeNbHBIX YCIYT MO aJpecy:

https://docs.google.com/forms/d/e/1FAIpQLSfmRKTFu7qb55-Dnfxf-
146N7AZfQoef2deFkOuxrGSVIsOXg/closedform.

st mpoBeneHUsl Oompoca HCIOJb30BaHA aHKeTa, yTBepkaeHHas [Ipukazom
Muntpyna PO ot 30 oktsa6ps 2018 r. Ne 675n (Ilpunoxenue 4 xk TexHHuuecKOMy
3aJIaHUI0 KOHTPAKTA).

AHKeTHpOBaHHE MOTydaTesel 00pa3oBaTeIbHBIX YCIYT TPOBOAMIOCH B IEPUOJ C
«16» Hos10pst 2020r. 10 «14» nexadps 2020 r.
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B omnpoce npunsuiu yuactue 197 pecrnionyeHToB. Joas pecrioHAEHTOB OT oOIIei
YUCJIEHHOCTU oOydJaromuxcs cocraBmwia 38,1%. Jlons pecrnoHAEHTOB OT T'e€HEpaIbHOM
COBOKYITHOCTH TOJTydaTesield 00pa3oBaTebHbIX yCIyT coctaBmia 36,89%.

AHanu3 rpyIn pecroHIEHTOB TTOKa3all CAeAyIoIIee:

20,8% pecrionaenToB (41 den.) — oOyJarommecs;

58,9% pecrongenToB (116 dwem) — poauTenu (3aKOHHBIC IPEACTABHTEIIH)
oOy4Jarommxcsi:

20,3% pecnonaenToB (40 4vern.) — (uHBIC).

17 denoBeKk, NPUHSABIIMX YYacTHE B ONPOCE, OTMETHIH, YTO HMEIOT
WHBAJMIHOCTh. J{OMsI PECNOHIEHTOB MaHHOW Tpynmbel coctaBmwia 8,6% oT oOmei
YUCJICHHOCTH PECTIOHJICHTOB.

2.2. AHanu3 o(puIHAIBHOIO caiiTa, CTEHJ0B M NOMelleHni 00pa3oBaTe/IbHOM
OpraHu3anuu

Anpec opunmansHoro caiita MKOY «Jlom aerckoro tBopuecTtBa r. CBUPCK» -
http://www.ddt-svirsk.ru/.

Ananu3 odpunuansHoro caiitta MKOVY «Jlom nerckoro tBopuectBa r. CBHPCK»
MPOBEJICH B Mepuoj ¢ «7» aexadps 2020r. mo «9» nexadbps 2020r.

[Ipu npoBeneHun aHanu3a OPUIIMAIBHOTO caifTa 00pa30BaTEIHLHOM OpraHU3aAINH
YUHUTBIBAIUCh TpeOoBaHUs mnpukaza PocoOpuanzopa ot 29 mas 2014 1. Ne 785 «O0

YTBEPKJICHUH TPeOOBaHU K CTPYKType OQUIMaIbHOro caidta 00pa3oBaTebHON
OpraHu3alid B HHPOPMALMOHHO-TEICKOMMYHHUKAIMOHHOW cetn «WHTepHeT» U
(dopMaTy npencTaBiIeHUs HA HEM HHPOPMaLUN».

2.3. Kpurepuii 1. OTKpbITOCTb U I0CTYNHOCTHh HH(OPMALUHT 00
o0pa3oBaTe/IbHOI OPraHu3aluu

AHau3 10 TIOKa3aTelsIM JaHHOTO KPUTEPHS BBITOJTHEH IO PE3yJIbTaTaM aHajanu3a
opuIIMAIBHOTO cailiTa o0pa3oBaTebHOW OpraHu3anuv, WHGOpPMAIMU HA CTEHJax B
MOMEIICHUSAX 00pa30BaTeIbHON OpraHW3alMy W ONMpoca MHEHWW ToJydaresei
00pa30BaTeIbHBIX YCIIYT.

2.3.1. Iloka3zatesnp 1.1. CooTBeTcTBHE MHGOPMALINH O AeSITEJILHOCTH
o0pa3oBaTe/ibHON OPraHM3aly, Pa3MelleHHOM HA 001eI0CTYIHBIX
HH(POPMAIMOHHBIX PeCypcax, ee CoAePKAHUI0 U NOPAAKY (popme),
YCTAHOBJIEHHBIM HOPMATHBHBIMHU NMPABOBLIMH AKTAMH

[Tokazarens 1.1. npencraBieH AByMsl MHAUKATOPAMMU:
1.1.1. CootBercTBUE UHPOPMAIMK O JACITEIBHOCTH 00pa3oBaTEIbHOMN

OopraHu3aliuu, paSMeHIéHHOﬁ Ha I/IH(I)OpMaI_[I/IOHHBIX CTCHAAX B IIOMCIICHHU
14
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o0pa3oBaTeIbHON OpraHu3alky, €€ COACPKAHUIO U NMOPSAKY (hopMe), YCTaHOBIECHHBIM
HOPMATUBHBIMU MPABOBBIMU aKTAMH.

1.1.2. CootBerctBue uHPOPMAIUM O JEATEIBHOCTH  00pa30BaTEIbHOMN
OpraHu3allid, Pa3MemEHHON Ha O(QUIIMATIEHOM caiiTe 00pa30BaTeIbHON OpraHU3aIluH,
e€ comepkaHWio W TOPANKY (dhopme), YCTAaHOBICHHHIM HOPMATHBHBIMHU TIPABOBBIMH
aKTaMH.

JIJist  yCTaHOBJIGHHMsSI COOTBETCTBUSL HMHGOpMAIMM [0 JIaHHBIM HWHAMKATOpam
UCTIONIB3YIOTCS  (OpMBI U METOAWKa, TmpemioxkeHHsle B MP  Munucrepcrsa
[Tpoceemennss PO ot 19 nexadbps 2019r. (ITpunoxkenne 3 k TexHUYECKOMY 3aJIaHUIO
KOHTPAKTa).

Pesynbratel anammza wHbopmaruu 1o wHAukatopy 1.1.1. CoorBercTBHE
uHOpMAIIUU O JACATEIBHOCTH O00pa30oBaTEIbHOM OpTraHW3aIlid, pa3MENIEHHON Ha
WH()OPMAITMOHHBIX CTCHJIaX B MOMEIICHUN OPTaHU3aIliH, €€ COJCPKAHUIO U MOPSIAKY
(popme), ycTaHOBIECHHBIM HOPMATHUBHBIMHU TPABOBBIMU aKTaMHU 3a(UKCHUPOBAHO B
Tabnwuie 1.

Tabnuua 1
Kon-Bo
Ycranosnennsiit HITA o0beM nHpopmanuu, KoTopas T0JbKHA OBITh pa3MelleHa Ha 0asos,
CTEH/Iax B IIOMELIEHUH 00111e00pa3oBaTebHON OpraHu3aluu HaOpaHHBIX
00
1 2
l. OcHoBHEIE CBeeHUS
1. Undopmanus o MecTe HaXOXIeHUS 00pa30BaTEIbHON OPraHU3aIiK U ee (PHUITHaIoB 1
(pu HAJIMYMM)
2. Undopmanus o pexxume, rpapuke padoTs 1
3. UH(popmalyst 0 KOHTaKTHBIX TeseoHax U 00 ajpecax MEKTPOHHON MOYTHI 1

Il. CrpykTypa u opransl ynpasJjieHus 00pa3oBaTe/ibHON OpraHusanuei

4. lnpopmanus o CTpyKType U 00 opraHax ymnpasiieHus 00pa3oBaTelbHOM 1
OpraHu3aiyy (B TOM YMCIie: HAMMEHOBAaHNE CTPYKTYPHBIX MO/Ipa3ieieHnii (OpraHoB
ynpasieHus); paMuIng, UMEHa, OTYECTBA U JOJKHOCTU PYKOBOJAUTEIEH
CTPYKTYPHBIX TIOpa3/IeNICHII; MECTa HaXOXKICHHUS CTPYKTYPHBIX TOpa3IeIICHHH;
ajzipeca opULIMANBHBIX CAUTOB B ceTH «MHTEepHET» CTPYKTYPHBIX HOJpa3aesieHuil (mpu
HAJIMYMHN); aJipeca JIEKTPOHHOM MOUTh CTPYKTYPHBIX MOApa3eeHui (IpH HATHMYUH)

I11. lokymeHTBI (B BH€ KOMUIi)

5. JIuneH3us Ha OCyIeCTBIEHHE 00pa30BaTEIbHOM 1€ATENbHOCTH (C MPUIIOKEHUSIMU ) 1

6. JlokaibHBIE HOPMATHBHBIE AKTHI IO OCHOBHBIM BOIPOCAM OPTaHHU3AIUHU U 0,5
OCYIIIECTBIIEHUS! 00Pa30BaTEIbHON NEATEIBHOCTH, B TOM YHCIIE€ PETIAMEHTUPYIOLINE
MpaBuJia IpreMa 00yJaroIuXCsl, PEXKUM 3aHITUN 00ydaromuxcsi, GOpMbI,
MEePUOIUYHOCTh U MOPSAJOK TEKYIIETO KOHTPOJISl YCIEBAEMOCTH U IIPOMEKYTOUHOM
aTTecTaluy 00OyJaroluXcs, MOPSI0K ¥ OCHOBAHUS MIEPEBOJIA, OTYUCICHUS
BOCCTAHOBJICHHSI 00YYArOMINXCsl, TOPSA0K 0(OPMIICHHSI BOSHUKHOBEHHSI,
MIPUOCTAHOBIICHUSI U TIpEKpaIeHus: oTHomeHu Mexay OO u o0ydarommmucs 1 (Hin)
pOIUTENSIMH (3aKOHHBIMH TPEJICTABUTEIISIMA) HECOBEPIICHHOJIETHUX 00yUYarOIINXCA.

7. JIOKyMEeHT 0 MOpsIKEe OKa3aHUs IJIATHBIX 00pa30BaTEIbHBIX YCIYT (MPU HATUYHH), 0
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B TOM 4HClIe 00pa3el] 10roBopa 00 0OKa3aHWU TUIATHRIX 00Pa30BaTENbHBIX YCIYT,
JTOKYMEHT 00 yTBEPKICHUN CTOUMOCTH OOYYEeHHUS 0 KaX 10 00pa3oBaTenbHON
nporpamme

IV. O6pa3oBanue

8. Mndopmanus o0 yueOHBIX IIaHAX PeaTU3yeMbIX 00pa30BaTEIbHBIX IPOTPAMM C
IIPUJIOKEHUEM UX KON

V. PykoBoactBo. Ilegarornueckuii cocraB

9. Undopmanus o pykoBouTesne 00pa3oBaTeIbHON OpraHnu3aliy, ero 3aMeCcTUTENsX,
PYKOBOAMTENSAX (riinaioB o0pa3oBaTesbHOM OpraHu3annu (Ipy UX HAJIMYUH), B TOM
ymcie: GpaMuins, UM, OTYECTBO (IIPU HATMYUHU) PYKOBOJUTES, €r0 3aMECTUTENEH;
JOJIKHOCTh PYKOBOJIUTEIISI, €0 3aMeCTUTelIel; KOHTaKTHBIE TesedoHbl; aapeca
ANEKTPOHHOM MOYThI

V1. MaTepnainbHO-TeXHHUYeCKOe o0ecnieueHre 00pa3oBaTeIbHOM /1esiTeIbHOCTH

10. Hudopmarus o yCIOBUSX MATAHUS O0YUYAIONINXCS, B TOM YHCIIE HHBAIUOB
JIMII C OTPAaHUYECHHBIMU BO3MOXKHOCTSIMU 3710POBBSI

VII. IlnaTHble 00pa3oBaTeIbHbIE YCIAYTH

11. Hudopmanus o HaIHYUU U MOPSAKE OKa3aHUS IJIATHBIX 00pa30BaTeIbHBIX
ycIyr

Bcero 6as10oB (Hopmatus - 11)

7,5

PesynbpraTel MoHuTOpUHTa No uHaukatopy 1.1.2. CoorBercTBHEe MH(MOPMALIH O
JEATEeIbHOCTH 00pa3oBaTeIbHON OpraHu3alliy, pa3MenieHHON Ha OQUIIMaTLHOM CaiTe
OpraHu3allii, €€ COAEPKaHUIO U MOPAIKY ((PpopMe), YCTaHOBIEHHBIM HOPMATHBHBIMU

IIPAaBOBBIMHA aKTaMH IIPCACTABJICHLI B Ta6HI/IH€ 2.

Tabnuua 2
Kon-Bo
VYcranosnennsiit HITA o0bem nHpopmaium, Kotopas J0KHA ObITh pa3MellleHa Ha 0aJioB,
oduMaILHOM caifiTe 0011e00pa3oBaTeILHON OpraHU3aAIUN HaOpaHHBIX
00
1 2
I. OcHoBHbIE CBeeHUS
1. Uadopmanus o nqate co3aanusi o0pa3oBaTeIbHON OpraHUu3aluu 1
2. Undpopmanus o0 yupeauTese, yapeauTesaix 00pa3oBaTeIbHON opraHu3anuu 1
3. Undopmanmst 0 MecTe HaX0XIeHHS 00pa30BaTEIbHON OPraHU3aIlNK U ee (DPUITHaIoB 1
(pu HATTMYHH)

4. lnpopmanus o pexxume, rpaguke paboTbl 1
5. Undopmanust 0 KOHTaKTHBIX TeJdepoHax 1 00 agpecax dJIEKTPOHHOM MOYTHI 1

Il. CTpykTypa 1 oprasbl ynpasJieHusi 00pa3oBaTe/ibHON OpraHu3anuei

6. Uadopmanus o ctpykType u 00 opranax ynpasieaus OO (B TOM 4ncIe:
HalMEHOBAaHME CTPYKTYPHBIX MMOApa3/ieNeHui (OpraHoB yIrpaBieHus); haMuIny,
MMEHAa, OTYECTBA U JOJDKHOCTH PYKOBOJMTENEH CTPYKTYPHBIX MOpa3IeICHHI; MecTa
HaXOXKJICHUS CTPYKTYPHBIX MOApa3eNeHH; aapeca opUInaIbHbIX CAiTOB
CTPYKTYPHBIX NOJipa3fiesieHuH (Ipu HAIWYKMH); apeca 3JIEeKTPOHHON HOYTHI
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CTPYKTYPHBIX MOApa3AesieHui (Ipy HAIUYUN)

7. CBeneHUsI O TIOJIOKEHUSAX O CTPYKTYPHBIX MOApa3aAesieHus X (00 opranax
yIpaBJIEHUs) ¢ IPUJIOKEHUEM KON YKa3aHHbBIX MTOJI0KEHUH (IIpU UX HAJIMYUH))

1. lokymeHTHI (B BUAE KONNI)

8. YcraB o0pa3oBaTenbHOM opraHu3alnuu

9. JIunieH3us Ha OCyIIECTBICHHE 00pa30BaTEILHOM IEATEIbHOCTH (C MPHUIIOKEHUSIMU )

10. Ilnan ¢puHAHCOBO-XO3HCTBEHHOM NEATEILHOCTH 00pPa30BaTEIbHON OpraHu3alui,
YTBEPKJICHHOI'O B YCTAaHOBJIEHHOM 3aKOHOJATENbCTBOM Poccuiickon Penepanuu
HOpsiIKe, WK OI0JUKETHBIE CMEThl 00pa30BaTENIbHOM OpraHu3aluu

11.JlokayibHBIC HOPMATHUBHBIE AKTHI IO OCHOBHBIM BOIPOCAM OPTaHHU3aIUU
OCYILIECTBIICHHS 00pa30BaTEIBHOM JIEATEILHOCTH, B TOM YHCIIC: PETIIAMEHTUPYIOIIHE
MpaBuJia IpreMa 00yJarOIIUXCsl, PEKUM 3aHATUN 00ydarommxcs, GOpMBI,
NEPUOIUIHOCTD U MOPSJOK TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U IIPOMEKYTOYHOMN
aTTecTanuy 00ydJarouXcs, MOPSIOK ¥ OCHOBAHUS MIEPEBOJIA, OTYUCIICHUS U
BOCCTaHOBJICHHS 00yYarOIIUXCs, TOPSIOK O(hOpMIICHUST BOSHUKHOBEHHUS,
MPUOCTAHOBIICHUS U MPEKPAIICHUS OTHOIIICHUI MEX Ty 00pa30BaTeIbHOM
opraHu3aIyeil 1 00yJaromMuMHCs U (M) POIUTEISIMU (3aKOHHBIMU
MPEJICTAaBUTEIISIMH ) HECOBEPIICHHOJICTHUX 00YJarOIIHXCSI.

12.  Ortuer o pe3yabTaTax caMo0OCIeI0OBAHUS

13.  JlokyMeHT 0 mopsiiKe OKa3aHUs IUIATHBIX 00pa30BaTeIbHBIX YCIYyT (IpH
HAJIMYUU), B TOM Yucie oOpa3zell Joropopa 006 OKa3aHUHU IJIATHBIX 00pa30BaTEIbHbIX
YCIIYT, JOKYMEHT 00 YTBEP>KJIEHUU CTOUMOCTH 00yUEHUs 110 KayK01
00pa3oBaTeNbHOI MporpaMme

14.  Tlpennucanusi OPraHOB, OCYIIECTBIISIONIUX TOCYIAPCTBEHHBIN KOHTPOIh
(Hamsop) B chepe oOpa3oBaHMs, OTYETHI 00 UCIIOJTHEHUU TaKUX IIPEeANUCaHui (Tpr
HaJIUYHH)

IV. O6pazoBanue

15. Hudopmarnus o peaqnuzyeMbIX YPOBHIX 00pa3oBaHUs

16. Undopmauus o popmax oOyueHus

17. Wudopmanus o HOpMaTUBHBIX CPOKaxX 00y4YEeHHUs

18.  Uudopmanus o6 onucanuu o0pa3oBaTeNbHBIX IPOIPaAMM C MPUIIOKEHUEM UX
KOIHI

19.  Uudopmanus o0 yqeOHBIX MIaHAX pealn3yeMbIX 00pa3oBaTeIbHBIX IPOrpaMM
C MIPUJIO)KEHUEM MX KOMUU

20.  AHHOTanuM K paboduM nporpammam JUCHUIUIMH (110 Ka)KJON AUCIUIIUHE B
coctaBe 00pa3oBaTeNIbHOM MPOrpamMmbl) € MPHIIOKEHUEM UX KONUHU (TIpU HAJTUYHH)

21. WNudopmanns o KaJeHIapHbIX YUeOHbIX IpaduKax ¢ MPUIIOKEHUEM UX KOIHMA

22.  WHdopmarys 0 METOUYECKUX U MHBIX JOKYMEHTaX, pa3pab0TaHHBIX
00pasoBaTenbHON Opranu3aleit 1 obecrnedeHnsi 00pa3oBaTeILHOTO polecca

23.  HMHudopmarus o peanuzyeMbIx 00pa3oBaTeNbHBIX IPOrpaMMax, B TOM YHCIIE O
pPEAIN3YyEMBIX aJallTUPOBAHHBIX 06pa30BaTeJILHBIX nmporpamMmmax, ¢ yKasaHucm
y4eOHBIX IPEMETOB, KYPCOB, TUCIUIUIMH (MOAYJIEH ), IPAKTUKH, IPETYCMOTPEHHBIX
COOTBETCTBYIOIIEH 00pa30BaTeNIbHOM MporpaMmmon

24.  Mudbopmarys 0 YUCIEHHOCTH 00YUaIOIUXCs 110 pean3yeMbIM
00pa3oBaTebHBIM POTPaMMaM 3a CYeT OFOPKETHBIX aCCHTHOBaHUH (penepanrbHOro
Orokera, 010 KeToB cyObekToB Poccuiickoit Penepalinu, MECTHBIX OO/IKETOB H I10
JoroBopam 00 00pa30BaHUHU 33 CUYET CPEJICTB (PM3HUECKUX U (W) IOPUANYECKUX JIUI]
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V. O6pa3oBarejibHbIe CTAHAAPTHI

25.  HMudopmarus o GpenepanbHBIX TOCYAAPCTBEHHBIX 00pa30BaTeIbHbBIX
cTaHjapTax u 00 00pa30BaTENbHBIX CTAaHAAPTAX C MPUIIOKEHUEM MX KOTHUH (TTpH
Hanm4un). JlomyckaeTrcst BMeCTo KOnuil (penepanbHbIX TOCY1apCTBEHHBIX
00pa3oBaTeNbHbIX CTAaHAAPTOB U 00Pa30BaTENbHBIX CTAHIAPTOB Pa3MeIlaTh
THIIEPCCHUIKA Ha COOTBETCTBYIOIINE TOKYMEHTHI Ha caiite MuHUCTEpCTBa
IIpocsemenus: Poccun

V1. PykoBoactBo. Ilenaroruueckmii cocraB

26.  Mudopmarus o pykoBoauTese 00pa3oBaTeIbHON OpraHU3aliu, ero
3aMECTHUTENAX, B TOM 4YHcie: (aMIiIns, UMsl, OTYECTBO (TIPH HAJTMYUH) PYKOBOIUTEIS,
€ro 3aMeCTUTENEH; T0KHOCTh PYKOBOAUTES, €r0 3aMECTUTENICH; KOHTaKTHBIC
TeneOHBI; aapeca MEKTPOHHOW MOYTHI, B TOM YUCIIe HHPOPMAIHS O MECTe
HaXOXKJeHUs (GUIManoB 00pa3oBaTeIbHON OpraHu3anyi (IpH UX HATUYHUH)

27.  Hudopmarus o mepcoOHATPHOM COCTaBE MeJarornyecKux paboTHUKOB C
yKa3zaHHeM ypoBHs 00pa30BaHusl, KBAIM(UKAIIUH U OIBITAa padOTHI, B TOM YHCIIE:
dbamunus, UM, 0T4ECTBO (TPU HATMYUU) paOOTHUKA; 3aHUMaeMasi J10JKHOCTD
(1OMKHOCTH); TIPENo/IaBaeMble JUCHUILINHBI; yUeHasi CTENEHb (IPU HAJIMYUH); yYEHOE
3BaHMe (IIPU HATMYWH); HAUMEHOBAaHUE HAMPABJICHUS MOATOTOBKH U (MJIN)
CIEIUAILHOCTH; JAHHBIC O MOBBIMICHUYU KBATH(PUKAIUN U (WIH) TPO(HEeCCHOHATLHOM
MePENoAroTOBKE (TP HAJTMYKMH); OOIIHI CTak paOOTHI; CTaXX padOTHI 1O
CHEeHATBHOCTH

VI1l. MaTepuajibHO-TeXHHYECKOE 0O0ecneueHue 00pa3oBaTeIbHOM 1esITeJIbHOCTH

28.  Hudopmarus o MaTepruaabHO-TEXHUYECKOM 00€CTICUCHHH 00pa30BaTEIbHOM
NEeSITeTILHOCTH (B TOM YHUCIIE: HAJTMYME 000PYIOBAaHHBIX yUEeOHBIX KAOMHETOB,
00BEKTOB /JIsl IPOBEJCHHSI MPAKTUIECKUX 3aHITUNA, OMOINOTEK, 00BEKTOB CIIOPTA,
cpeAcTB 00ydeHHs U BOCIIUTAHHS, B TOM YHCIIE TIPUCTIOCOOICHHBIX IS
MCIOJIb30BaHusl HHBaNMMUIaMu 1 nunamu ¢ OB3;

29.  HMudopmarmms o obecriedeHu  T0CTyIa B 3AaHUs 00pa30BaTeIbHON
OpraHM3aliy WHBAJIKJIOB U JIMII C OTPAaHNYCHHBIMU BO3MOYKHOCTSIMH 3/I0POBBSI

30.  Hudopmamms 06 yCIIOBUSX MUTAHUS 00YUAIOIIUXCS, B TOM YUCIIC HHBAIHIOB U
JIUI] C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3/TOPOBBS (MIPU HATUYHH)

31.  Hudopmarus 00 ycIoBHIX OXpaHBI 37I0POBbsl 00YJarOIIUXCS, B TOM YUCIIE
WHBAJINJIOB U JIML C OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3/I0POBBSI

32.  HHdopmarus o noctyne K HHGOPMALMOHHBIM CUCTEMaM U HH(OPMAIIMOHHO-
TEJIEKOMMYHHUKAIIIOHHBIM CETSIM, B TOM YHCJIE IPUCIIOCOOICHHBIM IS
UCIOJIb30BaHUs MHBaIMIaMH U iunamu ¢ OB3;

33.  Hudopmarus 06 2IeKTPOHHBIX 00pa30BaTEIBHBIX PeCypcax, K KOTOPBIM
o0ecrieunBaeTcs JOCTYI 0OyJaroIUXCsl, B TOM YHCIIE IPUCTIOCOOICHHBIX IS
MCIIOJIb30BaHuUsl MHBaNIKU1aMu U Junamu ¢ OB3

34.  VHdopmarus o0 HATMYUU CIIEUATBHBIX TEXHUYECKUX CPEJICTB O0YUEeHUs
KOJUIEKTUBHOI'O ¥ MHJIMBUIYyaJIbHOTO MOJIb30BaHMs JUIsl UHBasMA0B U i ¢ OB3

VIII. IInaTHble 00pa3oBaTebHbIE YCJIYIH

35.  HHdopmarus o HATMUUU U NOPSAKE OKa3aHUs IJIATHBIX 00pa30BaTeIbHbBIX
ycayr

X. DUHAHCOBO-X03MCTBEHHAS AeATEIbHOCTD

36.  Hudopmarus 06 o6beme 00pa3oBaTENbHOM NeSITeTbHOCTH, (PUHAHCOBOE
obecrieueHrne KOTOPOM OCYIIIECTBIIACTCS 3a CUET OFOPKETHBIX aCCUTHOBAaHUMN
dbenepanbpHOTO OFOKETa, OFOKETOB CyOBEKTOB Poccuiickoii denepariyu, MECTHBIX
O10)KETOB, 110 10roBopaM 00 00pa30BaHUM 3a CUET CPEACTB (PU3NYECKUX U (HIIN)
IOPUIMYECKUX JIHI
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37.  Hudopmarus o mOCTYIUIEHUH (PUHAHCOBBIX M MAaTEPHAIBHBIX CPEJICTB U 00 MX 1
PAcX0I0BaHUH 10 UTOraM (pHHAHCOBOTO rofa

XI. BakaHTHBIe MecTa 1JIs1 IpueMa (IepeBoa)

38.  Mudopmarus 0 KOTHYECTBE BAKAHTHBIX MECT JUIs ITpreMa (IIepeBoia) 1mo 1
Ka)XJ10i 00pa30BaTeIbHOM Mporpamme, npoeccuu, CennalbHOCTH, HAIPaBICHHIO
HOJATrOTOBKHU (Ha MecTa, PMHAHCUPYEMBIE 33 CUET OIOJKETHBIX aCCUTHOBAHUN
benepanbHOTO OrO/KETA, OFOHKETOB CYOBbeKTOB Poccuiickoit Deaepanuu, MECTHBIX
OIO/IKETOB, 110 IOTOBOPaM 00 00pa30BaHMU 3a CUET CPEJCTB (PU3MUECKUX U (MITH)
IOPUIMYECKHX JIHIT)

Bcero 6aa0B (Hopmatus - 38) 36,5

Pesynbratet HOKYOO/] no wunnukatopam mnokazarens 1.1. «CoorBerctBue
uHbopMaIuu O JAESATENbHOCTH O00pa30BaTeIbHONW OpraHu3alii, pa3MEnIeHHOW Ha
OOIIETOCTYITHBIX MH(POPMAIMOHHBIX pecypcax, €€ COAEpKaHUIO U MOpAnKy (popme),
YCTaHOBJICHHBIM HOPMATHBHBIMH IPABOBBIMU aKTaMM, IPEACTABJICHBI B TAOIHILIE 3.

Tabmuma 3
HanMeHoBaHHe HHANKATOPA HopmupoBannoe KoimnuecTBo CooTBeTcTBHE
KOJMYeCTBO 0aJL0B, B %

0aJ1J10B Ha0pannoe OO

1.1.1. CooTBercTBUE HHPOPMAIUH O
nesitensHocTH OO, pa3mMenéHHoM Ha
WH(OPMAIIMOHHBIX CTEHaX B 11 7,5 68,2%
nomeneHuu OO, eé conepkaHuio u
nopsaky (popme), ycranonienusim HITA
1.1.2. CooTBetcTBUe HHpOpPMALIHH O
nearenbHocTu OO, pa3MelEHHON Ha
odurmansaoMm caiite OO0, eé 38 36,5 96,1%
COJIEpKAHUIO U MOPSIKY (dopme),
yctaHoByieHHbIM HITA

3nauenue no nokazarento 1.1. «CoorBercTBue MHGOPMALMK O ACSITEIBHOCTU
00pa3oBaTeIbHOI OpraHu3aliK, pa3MENIEHHON Ha 00IIEeTOCTYMHBIX HH(OPMAIMOHHBIX
pecypcax, €€ COJEpKaHUI0 U TOpAAKy ((popme), yCTaHOBJICHHBIM HOPMAaTHBHBIMU
IIPaBOBBIMH aKTaMM» cocTaBmiio 82,12 Gama.

2.3.2. lloka3arens 1.2. Hanu4une Ha opuumnaabHOM caiiTe 00pa3oBaTeIbHOM
OpraHu3anuu MHPOPMAIUN O JTUCTAHIUOHHBIX CIIOCO0aX OOPATHOM CBSI3H U
B3aMMO/IeiiCTBUSA C MOJIYYATEJAMH YCJIYT U X (PYHKIIMOHUPOBAHME

Hannure w ¢yHKIIMOHMpOBaHWE Ha O(DHUIMAIBHBIX calTax 00pa30BaTEIbHBIX
OpraHu3aluii TUCTAHITMOHHBIX CIIOCOOOB CBSI3H OIEHUBAJIOCH IO 4 TIO3UITHSM.

B3anMopeiicTBue yuyacTHUKOB 00pa30BaTENbHOTO Tpoliecca ¢ 00pa3oBaTeIbHOM
opraHuzanuei obecrnednBaeTcss mocpeAcTBOM 4 croco0oB: TenedoHa, IIEKTPOHHON
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MOYTHI, DJIGKTPOHHBIX CEPBUCOB ((opMa i TOHAYM DJICKTPOHHOTO OOparieHusy/
KaIOOBI/IPETIOKEeHHsT), O0ECIeUeHUs] TEXHUYECKOW BO3MOXKHOCTH  BBIPAKCHHUS
y4acTHUKaMU 0O0pa30BaTENIbHBIX OTHOIIEHMH MHEHHUS O KAuyeCTBE OKa3aHMs YCIyT
(Hanmu4Me aHKETHI [T OIpoca Tpak[iaH MIIM TUIIEPCCHUIKU Ha Hee).

Onpoc 0OIIECTBEHHOIO MHEHHUS IOKa3all, YTO AMCTAaHIMOHHBIMHU CIIOCOOaMU
CBSI3M MOJIB30BAINCH / 7,7% pECIIOHIEHTOB.

3naueHne mo Tmokaszaremto 1.2, «Hanwmume Ha oduIMAIBHOM  caiiTe
00pa30BaTeNbHON OpraHu3ai WHHOPMAIIMU O IUCTAHIIMOHHBIX Crioco0ax oOpaTHOMH
CBSI3M U B3aUMO/ICHCTBHS C TIOTy4YaTeIIIMUA YCIYT U WX QYHKIIMOHUPOBAHNE)» COCTABHIIO
100 6amnos.

2.3.3. Iloka3ateus 1.3. JloJist mojiyuaresiei ycayr, y10BJIeTBOPEHHbIX
OTKPBITOCTBIO, IIOJIHOTOH M JOCTYNHOCTHI0 HH(OPMALMH 0 AeATeJbHOCTH
00pa3oBaTeIbHOI OPraHN3alu, Pa3MelleHHO HA HHPOPMALMOHHBIX CTEHAAX B
NMOMelIeHUH OPraHu3alui U HA 0UINATBHOM caiiTe OPraHu3aluu B CeTH
«AHTepHeT»

[Tokazarens 1.3. mpeacTaBieH CIeayrOIMMA HHIUNKATOPAMU:

1.3.1. Y10BA€TBOPEHHOCTH Kau€CTBOM, TIOJTHOTOM M JOCTYMHOCTHIO HHPOPMAIIH
O JIESATEIbHOCTH OpraHU3alluy COLMaIbHON cepbl, pa3MeIleHHOW Ha HH(OPMaLlMOHHbBIX
CTEHJIaX B IOMEIICHUN OpraHU3alK COLIMAIbHOMN cephl.

1.3.2. Y 10BAE€TBOPEHHOCTh KAYECTBOM, MOJIHOTON U JOCTYITHOCTBIO HH(OPMAIUU
O JIEATEIbHOCTU OpraHU3alluu COLMAIbHON cdepbl, pa3MelleHHON Ha O(ULMaIbHOM
caiiTe OpraHu3aluu colranbHOu cheprl B ceTh « THTEpHETY.

Jist pacuera 3HaueHHs 0 MHAUKATOpY 1.3.1. MCHOIB30BaHBI PE3YNbTATHI OIIPOCA
PECIIOHJIEHTOB O Ka4eCTBE YCIOBUN MPENOCTABISEMbIX YCIYT MPU OTBETE Ha BOMPOC 2
Anketsl. Pacuer 3HaueHuss uHAaukaropa 1.3.2. MpoOM3BENEH C YYETOM OTBETOB
PECIIOHJEHTOB Ha BONPOC 4 aHKETBHI.

Tabnuua 4
HanmenoBanue paccuurbiBaemMoro | Yucio Yuciio Houst PECIIOHIECHTOB,
nokasareJisi /Ne Bonpoca aHkeTbl | ONPOIIEHHbIX, | ONPOLIEHHBIX, | Y/I0BJEeTBOPEHHbIX
OTBETUBIIHUX | OTBETHBIIHMX OTKPBITOCTLIO,
HA BOIIPOC | 110JI0XCUMENLHO | TIOJTHOTON MH(pOpMALUH
aHKeTBbI HA BOIIPOC
AHKeThbI
1.3.1. Y 10B1€TBOPEHHOCTH KAYECTBOM,
MTOJIHOTOM 51 JIOCTYITHOCTBIO
uHpopMaun 0 ACATENLHOCTH 176 175 99,4%
OpraHu3aluy,  pa3MEIIeHHOM  Ha
UH(POPMALIMOHHBIX CTEeHJaX B
nomenieHuu OO / Bompoc aHKEeTHI 2
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1.3.2. Y 10BN€TBOPEHHOCTh KaU€CTBOM,
IOJIHOTON " JIOCTYITHOCTBIO
uH(popMaIun 0 NeATETbHOCTH
OpraHu3aIi  COLMAIbLHONH  cdephl,
pa3sMeleHHON Ha OQHUIMATBHOM caiiTe
OO/Bomnpoc aHKeTHI 4

148 146 98,6%

3HaueHne no nokasaremo 1.3. «[loynga mosydareneld yciayr, yJOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM ¥  JOCTYHHOCTBbIO HWH(GOpPMAlUMKU O JAESITeIbHOCTH
00pa30BaTeNbHOM OpraHM3aliM, pa3MENIeHHOW Ha HWHQPOPMAIMOHHBIX CTEHIAX B
MOMEIIEHUH OpraHU3alui U Ha opULIMaIBLHOM caifTe opranu3auuu B cetu «HTepHeT»
cocrasmio 99,04 Gamna.

2.3.4. Utorn no kputepuio 1. OTKPBITOCTH W JO0CTYNHOCTH MHGOPMaIIUK 00
OpraHu3alnuu

Pe3ynbTaThl, TPOBEACHHOTO MOHHUTOPWHTA HMH(POPMAIMOHHBIX  CTCHJIOB,
PacmoJIOKCHHBIX B MIOMEIIEHUAX 00pa30BaTeIbHON OpraHu3any, O(QUIIHAIEHOTO CaiiTa
oOpa3oBaTeILHON OpraHu3alliy, AaHKETHUPOBAHHUS PECHOHACHTOB MO Kpurtepuro 1.
«OTKpBITOCTh M JIOCTYIHOCTh HH(pOpMamuu o0 oOpraHu3anuu» IPEACTaBICHb B
Tabaue 5.

Tabmuia 5

Ne 3HaueHne
HaumeHoBaHUe MoOKa3aTeJ s/ KPUTEPHS

1. 1.1. CootBetcTBHE HH(DOPMALIUU O IEATEIHHOCTH 00pa30BaTEIbHON

OpraHU3aIH, PAa3MEIICHHOW Ha OOIIETOCTYITHBIX HHPOPMAIIMOHHBIX
pecypcax, ee coJlepKaHHio U nopsaKy (popme), ycTaHOBICHHBIM 82,12
HOPMATUBHBIMH IMPABOBBIMH aKTaMHU

2. 1.2. Hannuune Ha ounnanbHOM caiite 00pa30BaTeIbHOM OpraHu3aIliH
uHpOpMaINU O AUCTAHIIMOHHBIX Crloco0ax 0OpaTHOM CBSI3U U 100
B3aMMOJICHCTBHS C TIOTYYaTENSIMU YCIIYT U UX (PYHKIIMOHUPOBAHHE

3. 1.3. Jlonst nosyyareseit yciyr, yAOBIETBOPEHHBIX OTKPHITOCTHIO,
MOJIHOTOM M IOCTYITHOCTBIO MH(OPMALIMU O 1€ATETbHOCTH
00pa3oBaTeNbHON OpraHU3allM, Pa3MEICHHOM Ha HH()OPMAIIMOHHBIX 99.04
CTeH/IaX B MIOMEIICHUH, Ha O(ULIMaTbHOM CaliTe OpraHu3aluu B CETH
«HTepHET»» (B % OT 00111eT0 YKciia ONPOIIEHHBIX MOy4yaTeae ycayr)

4. Utoro 1o kputeputo 1 «OTKPBITOCT U JOCTYIMHOCTb HH(OpMAIMK 00
OpraHuM3aI|K coluanbHoi chepb» (K1) 94,25

2.4. Kpurepuii 2. KoM(popTHOCTH yCJI0BHII NPEIOCTABIEHUS YCIYT

Onenka BBIMOJHEHA HA OCHOBAHMM  aHalW3a  O(UIMATIBHOTO  caiiTa
oOpa3oBaTeIbHON  OpraHM3allik, PE3yJNbTaTOB  CaMOOOCICIOBAHMS, ITOCEIICHUS
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oOpa3oBaTenpHOM  OpraHu3anud, (OTo/BHAEO  MaTepuaaoB HW  Pe3yIbTaTOB
aHKETUPOBAHUS NMOTpeOuTEIeH 00pa3oBaTEIbHbBIX YCIYT (PECIIOHIEHTOB).

2.4.1. Iloka3ateus 2.1. Haanyue koM(OPTHBHIX YCJIOBHIA 1JIs1 IPeI0OCTABICHUS
ycayr

[TokazaTens 2.1 mpencraBiieH 1| HHIUKATOPOM U OIICHUBAETCS 10 S5 MO3ULIUAM. 32
HAJIMYUE KKIOW W3 TTO3UIMI OIICHUBaHUS MprcBanBaeTcs 20 6aioB, 3a OTCYTCTBHE —
0 6ammoB. Pe3ynpTaThl MOHUTOpPHHTa MHAWKaTOopa «Hammume koM(OpTHBIX ycCiIOBHIA
JUISL IPEAOCTaBICHUS 00Pa30BaTENIbHBIX YCIYT» MPEACTABICHBI B TAOIHIIE 6.

Tabmuma 6
OT1meTKa 0
Ne HaumenoBanue mosunuu
HAJIM4YUM (1)
1 Hanuuue xomdopTHOI 30HBI OTABIXA (0KUIaHUS ), 000PYTI0OBAaHHON 1
COOTBETCTBYIOIIEH MEOEIbIO
2 | Hannuue v MOHATHOCTh HABUTAIIMH BHYTPU 00pa30BaTEIILHON OpraHu3aiin 1
3 | JocTymHOCTh TUTHEBOM BOABI 1
4 Hanwuue u 1oCTYymTHOCTh CAHUTAPHO-TUTHCHUYECKUX MTOMEIICHUN (YUCTOTa 1
MOMEIIEHUH, HATMYKMEe MbLIa, TyaJIeTHOM Oymaru u mp.)
5 | CanutapHO€ COCTOSTHUE MMOMEIICHUH 00pa30BaTeIbHON OpraHu3aluu 1

3nauenue mno mnokazarento 2.1, «Hamuume koMQOpTHBIX ycioBHMM s
MpenocTaBiieHus: 00pa3oBaTelbHbIX yCIyr» coctaBmiio 100 6amios.

2.4.2 Mloka3zaTeasb 2.3. [oas nojyyareiei ycjayr, y10BJeTBOPEHHbBIX
KOM(OPTHOCTHIO NMPEA0CTABJIEHHUS YCJIYT 00pa30BaTeILHOM OpraHu3anueit

JIns pacuera 3HaA4EHUS MO MHAKUKATOPY 2.3.1 MCIOJIB30BaHbI PE3yJIbTAThl OIIPOCA
PECIIOHJIEHTOB O Ka4eCTBE YCJIOBUM MPEIOCTABISEMBIX YCIYT IIPU OTBETE HAa BONpPOC O
AQHKETBI.

Tabmuna 7

HanmenoBanue paccuurbiBaemMoro | Yucio Yuciio Houst PECIIOHIECHTOB,
nokasareJisi /Ne Bonpoca aHkeTbl | ONPOLIEHHbIX, | ONPOLMIEHHBIX, | Y/I0BJeTBOPEHHbIX
OTBETUBIIHUX | OTBETHBIIHMX KOM(OPTHOCTEIO

Ha BOIIPOC | 10JI0XHCUMENbHO | YCJIOBHIA
aHKeThI Ha BOIIPOC
AHKEThI
2.3. Y 10BIIETBOPEHHOCTH
KOM(OPTHOCTBIO MTPEIOCTABICHUS
dop pea 197 194 98,5%

yciyr o0pa3oBaTeNbHOM
opraHusalei /Borpoc aHKeThl 6
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3HaueHue mo mokazatenmo 2.3. «Jloms monydaTenel yCIyr, yIOBICTBOPEHHBIX
KOM(pOPTHOCTBIO MPEAOCTABACHHS YCIyT 00pa30BaTeIbHON OpraHU3aI[|ei» COCTABHIIO
98,5 Oama.

2.4.3 Utorn no kpurepuio 2. KompopTHOCTH yC/I0BHIi IpegoCcTaBIeHUSs
ycayr
Pe3ynbrarel, npoBeneHHOro MOHUTOpUHra 1o kputepuro 2. «KompopTtHOCTBH
YCIIOBUH NPENOCTABICHUS YCIy» IIpeICcTaBIeHbl B TabauIe 8.

Tabmuma 8
Ne 3HaueHne

wn HaumeHoBaHue nmoka3areJisi/KpuTepust
1. 2.1. Hanmmune KoM(OPTHBIX YCIOBHH Ui IPEIOCTABICHHS YCIyT 100
2. 2.3. Y 10BIIETBOPEHHOCTh KOM(DOPTHOCTHIO IPEIOCTABICHUS YCIIYT

o0pa3oBaTebHON OpraHu3aIueH 98,5
3. Utoro no xpureputo 2 «KoMpopTHOCTH YCIOBUI MPEOCTABICHUS YCIYT

(K2) 99,24

2.5. Kpurepuii 3. IocCTyIHOCTD YCJIYT /51 HHBAJIHU/I0B

OneHka BBIMOJHEHA HAa OCHOBAaHMM  aHalu3a  O(UIMAIBHOTO  caiiTa
oOpa30oBaTeIbHON  OpraHW3aIlii, pPE3yJbTaTOB CaMOOOCJICIOBAHMS, IOCCIICHHUS
oOpa3oBaTenpbHON  opraHu3aiu, (OTO/BUIACO  MaTEpHaJOB M PE3YJIbTATOB
aHKETUPOBAHUS MOTpeOUTENEeH 00pa30BATENBHBIX YCIYT (PECTIOHICHTOR).

2.5.1. loka3zatean 3.1. OGopynoBaHue nomenieHuii 00pa3oBaTeIbLHOM
OpPraHu3alMu U MpUJerawileil K Hell TEPPUTOPUH C YUETOM JIOCTYITHOCTH sl
HHBAJIU/I0B

[Toxazatenp 3.1. mpencraBieH | WHAUKATOPOM C S5 TO3UIUSMHU OICHUBAHMS.
Pe3ynbTaThl, aHaIM3a OIIEHKH MTOKa3aTesl MPeACTaBIeHbI B TaOHIE 9.

Tabmauia 9
OTMeTKa 0 HAINYUH
Ne HaumeHoBaHue mo3umuuu )
1 O06opynoBaHHBIE BXOIHBIE TPYIIIBI TAHTyCaMH (IO IBEMHBIMA 0
iatpopmMamu)
2 | BoieneHnHble CTOSHKY /7151 aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIMIOB 0
3 AnanTupoBaHHbBIE TUQTHI, TOPYYHH, PACIINPEHHBIC IBEPHBIC 1
IIPOEMBI
4 | CMeHHBIE Kpeca-KOJSICKH 0
5 CrierinanbHO 000pyI0BaHHBIE CAHUTAPHO-TUTUEHUYECKHE 0
MIOMEIICHUS B 00pa30BaTeIbHON OpraHu3auu
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3nadenne mo mokazatenio 3.1. «O6opynoBaHHe MOMEIIEHUN 00pa30BaTEIbHON

OpraHM3allid W NPWIETAIOMEH K HEW TEPPUTOPUU C YYETOM JOCTYIIHOCTH JUIS

WHBATUI0B» cocTtaBwio 20 0aIos.

2.5.2. lloka3zatenp 3.2. Obecnieuenune B 00pa3oBaTeIbHON OPpraHU3auMu yCJI0BHIA
AOCTYITHOCTH, MO3BOJISIIOIIUX HHBAJIUIAM MOJIYYATh YCJIYTH HAPaBHE C APYTUMH

[Tokazarens 3.2. mpeactaBieH | MHIUKATOPOM C 6 MO3ULUAMU OICHUBAHHUS.

Pe3ynpTaThl, aHamM3a OLEHKH NOoKa3aTess npeacrasiieHbl B Tadbauue 10.

Tabmuma 10

OTMeTKA 0 HAJIUYHNH

Ne HanmeHoBaHMe MO3MIMU +)

1 JybnupoBaHue A1l HHBAJIUIOB 110 CIYXY M 3pEHHUIO 3BYKOBOH U 1
3pUTEIBHON HH(pOPMAIU
JybnupoBaHue HaaNuceH, 3HaKOB U MHON TEKCTOBOU U rpaduyeckoit

2 | uH(opMaMK 3HaKaMH, BHIIOJTHEHHBIMU PeIbe(pHO-TOUCUHBIM 0
mpudTom bpaiins

3 Bo3MoXHOCTB TIpeOCTaBICHHSI MHBAIHUIAM IO CITYXY (CIIYXY U 3pEHHIO) 0
yCIyT cypAomnepeBoaurKa (Tu¢IocypIonepeBoaunKa)
Hanuuue anprepHaTUBHON BEpcUU OPUIIMAIBHOTO caiiTa

4 | obpazoBaTenbHON opraHu3anuu B ceTu «VHTepHeT» JUIsl HHBAIMUIOB 110 1
3pEHHIO
[Tomork, oka3biBaeMasi paOOTHUKAMHU OpraHU3aliy COLUAIbHON

5 | cdepsl, NpoueAIINMU He00X0uMoe 00ydeHre (MHCTPYKTUPOBAHUE) I10 1
COIIPOBO’KJICHHUIO HHBAINOB B TIOMEILEHUSIX OpraHU3aliH

5 Hann4re BO3MOXHOCTH MPEIOCTaBICHUST 00pa30BaTEIbHBIX YCIYT B 1

AUCTAHIIMOHHOM PCKUME HUJIU HA TOMY

3HaueHue 1o nokazareno 3.2. «ObecneyeHne B 00pa30BaTENbHON OpraHU3aALNH

YCJ'IOBI/Iﬁ AOCTYIIHOCTH, IMO3BOMIOIINX HWHBAJIWAAM II0JYy4YaTb YCJIYIM HapaBHC C

npyrumm» coctaBuiio 80 6aios.

2.5.3. llokazartenn 3.3. losst mosryuartesiei yciayr, y10BJIeTBOPEHHbIX

AOCTYIMHOCTBHIO YCJIYT AJA HHBAJIUA0B

Jlist pacuera 3HAYEHMS MO MOKa3aTento 3.3. UCMOIb30BaHbl PE3YJBTATHI OMpPOCa

PECIIOHJIEHTOB O KaueCTBE YCJIOBHI MPEIOCTaBISIEMBIX YCIYT MPU OTBETE HA BOMPOC 8

AHKCTHI.
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Tabmura 11

HaumenoBanue Yucao Yuciao o151 pecriOH/1EHTOB,
PACCYUTHIBAEMOr0 MOKAa3aTe/Isl | ONPOLIEHHBIX | MoJy4daTeiei YI0BJIETBOPEHHBIX
/Ne Bonpoca aHKeTbI noJyvyaresjae | ycuayr- JAOCTYITHOCTBIO YCJIYT
yeJayr- HHBAJIN/IOB, 1151 MHBAJTU/IOB
UHBAJHN/I0B Y00871emBOpPEeHHbIX
00CMYnHOCMbIO
yeaye 0
UHBANIUOO08
3.3. Y10BJIETBOPEHHOCTh
JOCTYITHOCTBIO YCIYT AJIs 17 16 94,1%

HHBAJIMI0B /BOHpOC aHKETHI 8

3HaueHue no mnokazarento 3.3. «Jlond

noJiydarene yciayr, yIOBJIETBOPEHHBIX

JOCTYITHOCTBIO YCIIYT JIJIs MHBATUAOBY cocTaBuiio 94,1 Gama.

2.5.4. Utorn no xkputepuio 3. J{0CTYNNHOCTb yCJIYT IJIsi HHBAJIHI0B

PGBYJ'IBTaTI)I, IMPOBCACHHOT'O MOHHUTOPHUHI'A II0 KPUTCPHUIO 3. «HOCT}/HHOCTB yCiayr

JIUIS UHBAJIMJIOBY TIPEJICTaBIICHBI B Tabuie 12.

Tabmuma 12
Ne 3HaueHne

/i HaumeHoBaHue noka3areJisi/ KpuTepus

1. 3.1. OGopynoBaHue MOMEIICHH 00pa30BaTEIbHON OpraHU3aluy U 20
NpUJIeraromiell K Hel TEPPUTOPUH C YYETOM JTOCTYITHOCTH JIJIsl HHBAJIH]IOB

2. 3.2. Obecnieuenue B 00pa30BaTEIbLHOM OpraHNU3allu YCIOBHH JOCTYIHOCTH, 80
MO3BOJISIOMINX WHBAIMIAM TOJTy4aTh YCIYTH HapaBHE C IPYTUMHU

3. 3.3. Jomns momyyaTelield ycIyr, YIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JIIs 94.1
WHBAJINIOB

4. Htoro o kpurepuio 3 «JlocTymHOCTh yeayr s uHBaIUa0B» (K3) 66,2

2.6. Kpurepuii 4. [Io0poxkeaTeibHOCTb, BeKJIMBOCTH PA0OTHUKOB

o0pa3oBaTe/IbHOM OpPraHu3alum

Counosiornyeckuii  KOMIIOHEHT HE3aBHUCHMOW OIIEHKHM KauecTBa  YCJIOBHMA

OCYIIECTBJICHUSI 00pa30BaTEIbLHOM JEATEIHHOCTH,

KOTOpPBIM  pEaIn30BbIBAJIICA B

UCCJIEIOBAHUM 4Yepe3 aHKETHUPOBAHUE PECIOHAEHTOB (poauTenei, oOydaronmxcs,

MeJIaroroB, BBIMYCKHUKOB 00Opa30BaTeIbHBIX OpraHu3aluii), ObUT HampaBjeH Ha

M3y4YEHUE YPOBHS  YIOBIECTBOPEHHOCTH

pabOTHUKOB 00pa30BaTEIbHOM OpraHu3aIuy.
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KpI/ITepI/IfI 4 MMPpEACTAaBJICH TPEMA IMOKA3aTCIIMHM B COCTAaBE KaXXJOI'0 M3 HHUX IIO

OJIHOMY MHJIUKATOPY.

Pe3ynbpraTel onpoca nojrydareneil 00pa3oBaTENbHBIX YCIYT, UCIONb3YEMBIE IS

pacuera

nokazareined mo Kputepuro 4.

«/loOporkenareabHOCTb,

BCKIIMBOCTbH

pabOTHUKOB 00pa30BATEIHHON OpTraHU3AINIY, IPEACTaBICHBI B Ta0mwmie 13.

Tabmura 13

HanmeHoBaHMe pacCUYUTHIBAEMOT0
noxkaszarteJisi /Ne BOnpoca aHKeTbl

Yucao
OIPOIIEHHBIX
nmoJiyvyaresen

yeayr

Yucao
ONPOLIEHHBIX
noJryvareJsen
yeayr,
omeemueuiux
NOJIONCUMENLHO
Ha 80npoc
anKemol

[ oJ1s1 pecriOH/1eHTOB,
YA0BJIETBOPEHHbIX
A00pOo2KeIaATeILHOCTHIO,
BE}IMBOCTHIO
padOTHUKOB
o0pa3oBareJIbLHO
OpraHu3anuu

4.1. lons nostydareneu yciyr,
YIIOBJIETBOPEHHBIX
T0OPOKENATETHHOCTHIO, BEKIIMBOCTHIO
pabotHrkoB OO, 06ecreunBarOIINX
TIEPBUYHBIN KOHTAKT U
uH(OPMUPOBAHHE MTOJIyYaTENS] YCIYTH
P HETIOCPEACTBEHHOM OOpAIeHUH B
opranuzaruio (B % oT o0miero 4ucia
OIPOLIEHHBIX TOJIy4aTesIen
ycIyT)/Bonpoc 9 aHKeTHI

197

195

99%

4.2. Jlons nostydareneu yciyr,
YJIOBJIETBOPEHHBIX
J0OPOKENATENBHOCTIO, BEKIHMBOCTHIO
pabotHrkoB OO, 06ecreuynBarOIINX
HETIOCPEACTBEHHOE OKAa3aHHUE YCIYTH
npu oOpalleHny B oprauusanuio (B %
OT OOIIETO YKCIia OMPOIIEHHBIX
nojaydvarenen yciyr)/Bonpoc 10
AHKETHI

197

196

99,5%

4.3. Jlond nostydareneu yciyr,
YIIOBJIETBOPEHHBIX
J00PO’KENaTENbHOCTBIO, BEXKIMBOCTHIO
pabotHukoB OO npu UCTIOIB30BAaHUN
JUCTAaHIIMOHHBIX (hopM
B3auMoiecTBus (B % OT o0111ero
YHcia ONPOILIEHHBIX MOTydaTesei
yciyr)/Bonpoc 12 aHKEThI

153

151

98,7%

Pesynbratel omneHku mo kputeputo 4. «J{oOpokenarenbHOCTh, BEXIHUBOCTH
pabOTHUKOB 00Pa30BATEIHLHON OpTraHU3aIN MPEJCTaBICHBI B Ta0uie 13.
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Tabmura 13

n/n

HaumeHoBaHue noka3aTessi/ KpUTEepHs

3HaueHue

1. 4.1. lons mosryvateseid yeiuyr, YIOBICTBOPEHHBIX T0OPOKEIaTeIbHOCTHIO,
BEXIMBOCTHIO paboTHUKOB OO, 00ecreunBaONX NEPBUYHbBIN KOHTAKT U
WHGOPMHUPOBAHUE TTOTyYaTENsl YCIYTH IPU HETIOCPEJACTBEHHOM O0pAaIICHUU B
opranu3zanuio (B % oT o0IIero uncia onponIeHHBIX MoyydaTeneil ycayr

99

2. 4.2. Jlons mosrydatesieid yeiuyr, YIOBJICTBOPEHHBIX T0OPOKEIaTeIbHOCTHIO,
BEXIIMBOCTHIO paboTHHKOB OO, 06ecneurnBaonIX HeOCPEICTBEHHOE
OKa3aHue YCIyTrH Mpu oOpaleH!H B opranuzanuio (B % ot o0uiero uncia
OIIPOILLIEHHBIX MOJIy4aTeae yCiyr)

99,5

3. 4.3. Jlons mosrydartesieid yeiuyr, YIOBJIETBOPEHHBIX T0OPOKEIaTeIbHOCTHIO,
BEXJIUBOCTHIO paboTHUKOB OO MpH HCIIOIB30BaHUH JUCTAHIIMOHHBIX (hOpM 98,7
B3anMOJIeICTBHS (B % OT 00I1Iero 4riciia ONpOLISHHBIX MOJTyJaTeseil yCiayr)

4. Hroro o xpurepuio 4 «J{o0poxenaTeabHOCTh, BEXKINBOCTh PAOOTHUKOB
obpasoBaTenbHOU opranusaiuny (K4)

99,1

2.7. Kpurepuii 5. Y10BJ1eTBOPEHHOCTDH YCJIOBUSIMU OKA3aHUSI YCJIYT B

o0pa3oBaTe/IbHOM OpPraHu3alum

Kpurepuit 5 «Y10BIeTBOPEHHOCTD YCIOBUSIMHU OKA3aHUsI YCIYT» MPEJCTaBICH 3

IMOKa3aTCIIIMHU, 3HAYCHUA KOTOPBIX BBIYHUCILIIOTCA 110 PC3YyJIbTaTaM OIIpOCa Honyaneneﬁ

00pa3oBaTeIbHBIX YCIYT:

Pe3ynbpraThl onpoca nojydareneil 00pa3oBaTeNbHBIX YCIYT, UCIOJIb3yeMbIe IS
pacueTra IMoKa3zaTrelied MO KPUTEPUIO S. «YIOBIETBOPEHHOCTH YCIOBHUSMH OKa3aHUS
yCIIyT», MpecTaBiaeHbl B Tabnuie 14.

Tabmuma 14
HanmeHnoBanue paccuurbiBaemoro | Yucio Yuciio JloJ1s1 pecnOH/ICHTOB,
nokasarteJisi /Ne BOIPoca aHKeThl | ONPOILIEHHBIX | ONMPOLICHHBIX | YIOBJIETBOPEHHBIX
nojyuyaresieil | mojydareiieii | 100po:KeIaTEIHLHOCTHIO,
ycayr yCJIyr, BEKJIMBOCTBIO

OMBEemuBULUX PaGOTHHUKOB
Non0JCUmMenbHo | 00pa3oBaTeILHOM
Ha 60npoc OpraHM3alnuu
amKemol

5.1. lons nomy4arenei yciyr,

KOTOpbIE FOTOBBI pekoMeH10BaTh OO

POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH

OBl ee pEeKOMEHI0BaTh, €cliu ObI ObLIa

197 193 98%

BO3MOXXHOCTH BbIOOpa OO) (B % ot

00I11ero YncIa ONpoOLIeHHBIX

noJrydaTelieid yciyr)/somnpoc 13

QHKETBI

5.2. Jlons nomydareneu yciyr,

YIIOBJIETBOPEHHBIX YAOOCTBOM 197 192 97,5%

rpaduka paboTel opranuzanuu (8 % oT
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00I1Iero YKcIa ONPOILICHHBIX
noJryJatelsiei yciyr)/sompoc 14
AQHKETHI

5.3. Jlons momydareneit ycnyr,
YIIOBJICTBOPEHHBIX B IIEJIOM
ycioBusMHu okazanus ycayr B OO (B 197 196 99 5%
% OT 00I1Iero Yucia OnpoIIeHHBIX ’
noJryJartesiei yciryr)/sonpoc 15
AHKETBI

Pe3ynbTaThl, OLEHKM MO KpUTEpUi0 5. «YIOBIETBOPEHHOCTh YCIOBUAMHU
OKa3aHMsl YCIyTr» MpeJCcTaBiIeHbI B Ta0uie 13.

Tabmura 13
Ne 3HaueHne
. HaumeHoBaHue Moka3zaTeiss/KpuTepus
1. 5.1. lons mostyvaTenei yciuyr, KOTOpble TOTOBbI pekoMeHa0oBaTh OO
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PeKOMEHI0BaTh, €CIIN ObI ObLIa 98
BO3MOXHOCTE BbIOOpa OO) (B % 0T 00111er0 Yrciia OnpomeHHBIX
ToJIyJaTesnei yciyr)
2. 5.2. lons monyvarenei yciyr, yAOBIECTBOPEHHBIX YA0OCTBOM rpaduka
paboTel opraru3auu (B % OT 00IIero 4rciia ONMpoIICHHBIX IMOTyJaTesIeH 97,5
yCIIyr)
3. 5.3. Jlons monydaresne yciiyr, yAOBIETBOPEHHBIX B 1IEJIOM YCIOBUSIMHU
okazanus ycayr B OO (B % ot o0111ero 4ncia onpouIeHHbIX MoTydaTeneit 99,5
ycuyr)
4. Utoro no xpureputo 5 «Y 10BIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS YCIYT» 98.63
(K9) '
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3. BbBIBO/JbI U 3AK/IIOYEHU A

B Xome He3aBHCMMOM  OLEHKM  KadecTBa  YCJIOBUU  OCYIIECTBIICHUS
oOpazoBatenbHoil nestenbHocTH  MKOVY «Jlom gerckoro TBopuecTBa r. CBUPCK»
pelIeH psa 3aa4, a8 UMEHHO:

- BBISIBJIEHA YJOBJIETBOPEHHOCTh MOJy4YaTelel MYHULHUIAIbHBIX YCIyr B
chpepe oOpa3oBaHus, KaK KOMIIOHEHTa OOLIEl OLEHKM KadyecTBa YCIOBUH
OCYLIECTBJIEHUSI 00pa30BATEIBHOM AESITENIBHOCTH 00pPa30BaATEIbHON OpraHu3alllH;

— IPOBEJICHA OLICHKa 00pa30BaTENbHOM CpEbl, OTKPBHITOCTH U JOCTYITHOCTH
uHpopMaluu 00 00pa3oBaTENbHON OpraHU3aIluu U pabOTHl MEXaHH3Ma 0OPaTHOI CBsI3H,
KaK KOMIIOHEHTOB OOIIEH OLICHKH KayecTBa yCIOBUI OCYIIECTBICHUSI 00pa30BaTEIbHON
JESATEIIbBHOCTH MyHUIIMIIAJIHBIX 00pa30BaTeIbHbIX OPTaHU3aALNN;

- OpEIJIOKEHBl  PEKOMEHIAIMM IO  TOBBIIICHHWI0O KadecTBa  padOTHI
00pa3oBaTeNbHBIX OpPraHU3aIil — YIaCTHUKOB HE3aBUCHUMOU OIEHKH.

3.1. CBO}]HBIe KOJIHYE€CTBCHHBIC PE3YyJIbTaTbl

Coanble koan4decTBeHHble pesyabrarbl HOKYOO/ B 2020 roay
MKOY "JIT r. CBupcka"

H [IToroBoe HHTErpATbHOE 3HAYEHHE TT0 00Pa30BaATENBHOIH
99.1 98.63 OopraHH3aIuH
« Kputepuii 1 "OTKPHITOCTE H JOCTYIIHOCTh HH(OPMAITHH

N

\ 00 opramzamn”

66,2 \ = Kpurepuii 2 "KoMpOpTHOCTE YCIOBHIT IPeIOCTABICHHA
N

yvCJI}vl—ﬂl
Kpurepuii 3 "J[oCTyITHOCTE YCIYT [AJIA HHBATHAOB"

™ Kputepuii 4 "J1o6poKeNnaTeIbHOCTD, BEHIIHBOCTD
paGOTHHKOB"
Kpurepuit 5 "YI0BIeTBOPEHHOCTD YCIOBHAMH OKa3aHHA

chIyr.u

OO0miee WHTErpajbHOE 3HAYCHHE 10 MTOraM HE3aBUCHMOM OIIGHKH KadecTBa
YCIIOBUH OCYIIECTBICHU oOpa3oBarenbHOM aesrenbHocTH MKOYVY «J/lom aerckoro
TBOpYecTBa r. CBUpCK» coctaBmio 91,5 Gama.
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3.2. HenpocraTku, BeiaBJeHHbIe M0 uToram HOKYOO/I

HaumenoBanue kpurepus HaumeHoBaHMe HEJOCTATKOB
OtkpeiTOCT ¥ AocTynHOCTH | Ha caifte oOpa3oBaTelibHON OpraHU3aINN:
uHpopmaruu 00 | - uHpopMarms BO BKJIQ/IKax

oOpa3oBarenbHOM opranm3aiuu | «OOpazoBanue», «DOUHAHCOBO-XO3SMCTBCHHAS
NEATEILHOCTEY  pa3MelieHa HE B ITOJHOM
oOBeMme.

Ha crenpe:

- OTCYTCTBYET MH(OPMAIIHS O IUIATHBIX YCIyTax;
- HE pa3MelleH yYeOHbIH MIIaH.

JlocTymHOCTh yCIIyT st | OTcyTeTByl0T maHaychl. He mpemycMoTpeHbl
WHBAJIUJIOB BbIJICJICHHbIE aABTOCTOSIHKU JUTSI
aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIUIOB.

3.3. Hpennomennﬂ IO YCTPAHCHUI0O HEAOCTATKOB

1. [Tpoananu3upoBaTh MNOJIYYEHHbIE PE3YIbTAThl HE3aBUCUMOW OLIGHKH U
pa3paboTaTh MJIaH MEPONPHUATHNA Ha OMIKAWIIYI0 M JIOJITOCPOYHYIO MEPCIEKTUBBI IO
00EeCIeUEHNIO YIIyUILIEHUS YCIOBUM OCYIIECTBIIEHUSI 00pa30BaTeNbHOM 1€ATEIbHOCTH.

2. Yerpanuts Ha oduimansHoM caiite MKOVY «Jlom neTckoro TBopyecTBa
r. CBupcka» B cetu «MHTepHEeT» W WHPOPMAIMOHHBIX CTEHJaX Ha TEPPUTOPHUH
oOpa3zoBaTenpHOM  opraHuzammii  aAeuuuT  uUHQOpMAIMM O  JEATEIHbHOCTH

0o0pa3oBaTeIbHON OpraHu3anuy.

3. [IpenycMOTpETh BBIICIEHHBIE ABTOCTOSHKUA JJIsI TPAHCIIOPTHBIX CPENICTB
VHBAJIMJIOB.
4, N3pIcKaTh BO3MOKHOCTH 1Sl YCTAHOBKH MaHIycCa.
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